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PACCMOTPEHO
Ha 3aCeJaHAN TIEIarOrHYecKoro CoBeTa
Tporokon ot 37 £4 ACL¥ Ne +

PACCMOTPEHO

Ha 3acelaHiH yueGHO-MeTOANYECKOro 00be iuHe s
npeno/asareneii CouansHO-3KOHOMHUYECKOTO MPpods
Ilpotoxon ot 52" CF 26rfe  No 7
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PaGouasd I[porpamMma IPOM3BOICTBEHHON TPAKTHKM pa3paGoTana Ha OCHOBE
MeepanbHOr0 rocyaapcTBEHHOro oOpazoBatelibHOro cranzapra (nanee — ®I'OC) mo
CHeNHalIbHOCTH CcpeAHero npodeccuoHaibHoro obpaszoranus (manee CIIO) 43.02.11.
I'octianuHelll cepBuc, ykpynHenHas rpynma 43.00.00. CepBuc u Typusm (Iipukas
MmunucreperBa obpasoBanust u Hayku P® or 11 aerycra 2014 r. Ne 975,
3apeructpuposBano B Munrocte P® 20 asrycra 2014 1. Ne 33682)

Opranusauusi-paspadoruuk: [ocyrapcrBeHHOE OHOUKETHOE MpPO(eccHoHallbHOE
oOpazoBarelbHOe yupexaeHue KpacHomapckoro kpast «YcTh-JlabmHCKMI conmansHo-
neparormgeckuii komiemk» (aanee — 'BITOY KK YCIIK).

Paspaborunku:

JL.LE. HeGpixoBa, npenogaBareinb
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Peunensusi
HAa NPOrpamMmy HPOH3BOACTBCHHONH NPAKTHKH

aaa enenuaasuocTw 43.02.11 Nocrunuanbiii cepsuc

Hannas nporpamma paspaborana na ocHose MenepalbHOrO rocyAapCTBEHHOTO
oOpazoBare/ibHOrO  cranjapra cpejHero npodeccHoHaNBHOr0  obpasoBaHus MO
crienmanbrocT® 43.02.11 ToCTHHMUHBLIH CepBHC W SIBISETCS COCTABHON 4acThio
OcHOBHOM npodeccnonanbHOM 06pazoBaTeNbHON NPOrpaMMBI.

Conepxannie PONU3BOACTBEHHOMN IPAKTHKK HANPABIICHO HA yIiyOReHHe yMeHwuil,
MOJYYEHHBIX CTY/ACHTAMH B [pOIECcCe OCBOCHHS BHIOB  NpodeccHoHaNbHOM
HESTeIbHOCTH, OBIA/ICHHE IEPBOHAYAILHEIM MPAKTHUECKUM OTBITOM K (opMHpOBaHUHE
o0mMX H NpOPeCCHOHANLHBIX KOMIETEHIHI.

Temaruveckuii rUIaH NPAKTHKA PasjenoB, KAKIABIA M3 KOTOPBIX CONEPKHT
HECKONBKO TeM. OH B MONHON Mepe OTPakKaeT OPraHW3aUMIO M KOHTPOIL paGoThi
ofcnyKHBaIOLIEro nepconana, XossicTsennoii cnyxbbl Npu npeaocTaBIeHUR eIy TR
PasMEIUCHMA, AONOIHHTEIbHBIX yeuyr, YOOpKr HOMEPOB H CIHYKEOHBIX NMOMEINECHWMIA,
OPranu3aLMio 1 BBINOIHEHHE padoT 110 MPEAOCTABICHHIO YCIYT [THTAH|S B HOMEpax,
Be/leHie yvera OOOpy/NOBaHMS W WHBEHTAPSA TIOCTHHMILI, CO3MAHME YCHOBME Juist
obecrieueHus COXPAHHOCTH BEIIeH U LEHHOCTEH IPOKUBAIOLLHX.

Crpykrypa nporpammel paspaborana ¢ A0CTaTOMHOM CTENEHBIO MOJHOTH. B
K@OKAOM  pasielie  NpeicTaBieHbl  HEOOXOAMMBIE KOMIIOHEHTHI, SPKO  BbIpaKeHa
po(ecCHOHANBLHASL HATIPABIICHHOCTb.

B mporpamme uenecoodpazno pacnpesenena TPyAOSMKOCTh B uYacax Kak Mo
NPO(ECCHOHATBHBIM MOAYJISIM H TEMaM, Tak H MO BHAAM 3QHsITHIL.

Peuensupyemasi  nporpamma  COEpKHT BCE  HEOOXOAMMBIE CTPYKTYpHBIE
KOMITOHEHTBI, 00JIaZlaeT JIOCTATOYHOH MONHOTON M 3AKOHUSHHOCTBIO W SBISETCS

BOKHBIM  JIEMEHTOM OCHOBHOM npodeccuonanbuoli 0GpazosarebHON nporpaMMsl no
cennanbHocTH 43.02.11 lNoctramsnbii cepBuc.
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Peuenszus
Ha NporpaMmy NpoH3BOACTBEHHON MPAKTHKH

anst cneunaabHocTH 43.02.11 TocTHHHYHBIH cepBHC

Jlannas nporpamma paspaGotana Ha ocHoBe (DelepalbHOTO TOCYIaPCTBEHHOTO
00pa3oBaTeNLHOTO  CTAHAAPTA CPEIHEro NPO(ECCHOHATBLHOTO O6pA30BaHHS MO
crienuansHOCTH 43.02.11 T'ocTHHHYHBIM CcepBHC W SBISETCS COCTABHON YaCThIO
OCHOBHO#H INpoecCHoHaNbHON 00pa30BaTeNbHOM IIPOrpaMMBL.

ConeprkaHie MpOM3BOACTBEHHOM NMPAKTHKHA HATIPABIEHO HA yriyGleHHe yMeHHil,
MONYYCHHBIX CTYNEHTaMH B T[IPOLIECCE OCBOGHHS BHAOB TIPO(ECCHOHATBHOI
ACATCNIEHOCTH, OBJIA/ICHHE NIEPBOHAYAIILHBIM TIPAKTHYECKHM OIBITOM M (hOPMHUpOBaHHE
00IHX U NPOheCCHOHATBHBIX KOMITETESHIIHIA.

Temaruuecknii IUIaH NpPAaKTHKM pAasfIeNioB, KAKABIH M3 KOTOPHIX COAEPIKHT
HECKOMbKO TeM. OH B TONHOH Mepe OTpakaeT OpraHM3alMi0 H KOHTPOIb pPaGoThI
00CITy)KMBAIOLIErO MEPCOHANA, XO3SHCTBEHHOMH CITyKOBI MPH MPeNOCTABIECHUH YCIyTH
PasMEIICHHUS, NONOJIHUTENBHBIX YCIYT, YOOPKH HOMEPOB U CIIyKeOHBIX MOMEIIeHWII,
OPraHH3aLMIO | BBIMOJHEHHE PabOT 10 MPeJOCTABIEHHIO YCIIYT UTAHHs B HOMEpAx,
BeleHHe y4eTa O0OOpYAOBaHMS M WHBEHTAPs TOCTHHMIIBI, CO3IAHHE YCIOBHM Ui
obecreueHns COXPAHHOCTH Bellel 1 EHHOCTEH TIPOKHBAIOILIUX.

CrpykTypa nporpamMmsl pa3spaboTaHa C JOCTATOYHON CTeleHbIO MONHOTHL B
KaXJloM pasjiene MpEeCTAaBIeHb HEOOXOAMMEIE KOMIIOHEHTHI, SIPKO BBIPAXKEHA
npodeccHOHANbHAS HAMTPABJIEHHOCTE.

B mporpamme 1uenecooGpasHo pachpeneneHa TPYXOEMKOCTs B 9acax Kak Io
Npo(eccHOHaNBHBIM MOIYIISIM M TEMaM, TaK U 110 BHAAM 3aHITHII,

Penensupyemasi mnporpaMMa CONEPXHT BCe HEOOXOIHMBIE CTPYKTYpHbIE
KOMIIOHeHTBI, 00/ajaeT AOCTATOYHOM MONHOTOH M 3aKOHYEHHOCTBIO M SBISETCS
BaJKHBIM SJIEMEHTOM OCHOBHO#H Mpo(eccHoHanbHON 06pa30BaTeibHON IPOrPaMME! 110
cnenuanbHocTu 43.02.11 IN'ocTHHUYHEH cepBHC.

Penensenr:
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1. IACHOPT IPOT'PAMMBI TIPOU3BOJCTBEHHOM IMPAKTUKH

1.1. ObnacTe mpuUMEHEHUS TPOrPAMMBI

PabGouass mnporpaMma MNPOU3BOJACTBEHHON TNPAKTUKU SIBISIETCS YacCThIO
OCHOBHOM MpodecCHOHANBHOW 00pa30BaTEIbHOM MpPOrpaMMbl, pa3pabOTaHHOW B
cootBeTcTBHH ¢ PI'OC CIIO 1o cnernuansuocty 43.02.11 ['ocTuHUYHBIN CepBUC.
[Tpon3BoACTBEHHAS TIPAKTHUKA BKJIIOYACT B C€0S CIACAYIONMIUE ATAIbI: MPAKTHKY T10
PO IITIO CICTTMATBHOCTH U TIPEITUTIIIOMHYIO PAKTHKY.

1.2. llenn n 3a1a4n MPaKTUKHU:

[{enpr0 TPaKTUKH IO TPOQIITIO CIICITHATHPHOCTUSIBISICTCS:

- opmupoBanue 00X U MPOPECCUOHATILHBIX KOMIICTCHITHIH;
- KOMIUICKCHOE OCBOCHHME OOydJalmmMMcs BHUIOB  IpodecCHOHaTBbHOM
nesrenbHocTH (nanee BIT):

[Ipuem, pa3mernieHne u BHIUCKA TOCTEN.

Opranuzaius 00CIyKMBaHUS TOCTEN B MPOIIECCE MPOKUBAHUS.

[Ipoaku TOCTUHUYHOTO MPOAYKTA.

BoinonHenne paboT Mo OMHOM WM HECKOJBKUM TpodeccusM padbouux,
JIOJDKHOCTSIM CITY KalllHX.

[IpepnumnimomMHas mMpakTHKa HamlpaBlieHa Ha yIrIyOJIeHHE CTYJIEHTOM
MEPBOHAYAILHOTO  MPO(ECCHOHATBHOTO  OMNBITa,  pa3BUTHE  OOMUX |
poeCCHOHATBHBIX KOMIIETCHITHH, IPOBEPKY €r0 TOTOBHOCTH K CAMOCTOSITEIIbHOM
TPYIOBOM NESITEIBHOCTH, a TAaKK€ Ha IMOATOTOBKY K BBHITIOJHEHUIO BBITYCKHON
KBaJTM(PMKAIIMOHHOW PabOTHI (JIMIUIOMHOTO IMPOEKTA WU JTATIJIOMHOM paboThI).

3amavyaMu IPaKTUKH TI0 TTPOQIITIO CIICITHATBHOCTH SIBJISTFOTCS:

- 3aKperUieHue W COBEPIICHCTBOBAHHUE MPHOOPETEHHOIO0 B IMpoIlecce OO0yuUeHHs
OMbITa TMPAKTUYECKOW JEATeNbHOCTH oOydJarommxcs B cdepe wu3ydaemon
npodeccuu:

- IpUeMa, PETUCTPAIUU U pa3MEIICHUS TOCTEH;

- IPEJI0CTABICHUS] HHPOPMAIIMK TOCTSIM 00 yCIIyrax B TOCTUHHIIC,

- Y4acTHS B 3aKJIFOYEHHUH JIOTOBOPOB 00 OKA3aHUHM TOCTUHUYHBIX YCIIYT;

- KOHTpPOJSI OKa3aHUsl IEpPeyHs YCIYT, MPEHOCTaBIsEeMbIX B TOCTHHHIAX (IO
JIOTOBOPY);

- IOJATOTOBKH CYETOB M OPTaHM3AIINN OThE3/1a TOCTEH;

- MPOBEACHUS HOYHOTO ayIUTa U TIePeCcaaduu Je M0 OKOHYaHUH CMEHBI;
-OpTraHU3aIliy U KOHTPOJIS pabOThI MTEPCOHANIA XO35HCTBEHHON CITYKOBI;
-IPEIOCTABJICHUS YCIYTH MTUTAHUS B HOMEpaXx;

-opopmiIeHHS W BEJACHUS JOKYMEHTAIIMH TI0 YYEeTy OOOpYJAOBaHHMS M WHBEHTAPS
HOMEpax,

-M3y4eHMUs] W aHaM3a TOTPEOHOCTEH MOTpeOuTeNeld TOCTMHUYHOTO MPOJIYKTa,
mo00pa ONTUMATILHOTO TOCTUHUYHOTO MPOAYKTA,

-pa3pabOTKM TMPAKTUYECKUX pEKOMEHIAlui 1o (opMUpOBaHUIO crpoca U
CTUMYJIMPOBAHUIO COBITA TOCTHHUYHOTO MPOIYKTA;

-BBISIBJICHUS] KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOAYKTa U OPTaHU3aIUH;
-y4JacTus B pa3paboTKe KOMIUIEKCa MapKETHHT A,



- OpraHu3aluy 1 BBIIIOJIHEHUS paldoT 0 MPEAOCTABICHUIO YCIIYT;
- BeJICHUs yueTa 000py10BaHUS U UHBEHTApsl TOCTUHULIBI,
- CO3/aHusl YCJIOBUH JUIsi 0OECHEYEeHHs COXPaHHOCTH BEIIeW M IIEHHOCTEH
IPOKHUBAIOLIHX.
- OpraHu3aluy, KOHTPOJIS U KOOPAUHALMU JESATEIBHOCTH CIYX O TOCTUHUIBI IO
IPEIOCTABIICHUIO YCIIYT;
- BeJeHHMA aBToMatu3upoBaHHOW cucremorr FidelioFO, kommbroTepHBIMU
nporpammamu Word u Excel, ymenus nons3zoBanust lHTepHETOM M HEOOXOAUMOM
JUIst pabOThI OPTTEXHUKOM.

- pa3BUTHE OOIIMX U MPOPECCHOHATBHBIX KOMITETEHITHH;

- OCBOEHHE COBPEMEHHBIX IPOU3BOICTBEHHBIX MPOLECCOB, TEXHOJIOTUI;

- amanranus OOy4YalIIMXCAd K KOHKPETHBIM YCIOBHUSM JESTEIbHOCTH

OPEIIPUITUNA Pa3IMUHBIX OPTaHU3ALMOHHO-TIPABOBBIX (POPM.

3ajayamMy MpeIIUIUIOMHON IPAKTUKHU SBIISIOTCA:

— 0TpaboTKa MPAaKTUYECKUX YMEHUM M0 aHaJIN3y BHEUIHEW U BHYTPEHHEN Cpeibl
IpeIpUsITHS;
— 0TpabOTKa yMEHUH MO aHaIM3y JEATEIbHOCTH OpPraHU3alUHu, TPEeANpUsATHS,
NO/Ipa3/IeNICHUs;
— TMOATOTOBKA BBITYCKHUKOB K CaMOCTOSTEIbHOMY BBINOJHEHUIO OCHOBHBIX
npo(hecCHOHANBHBIX (PYHKIINI MEHEKepa;
— cOop mMarepuana ajsi AUIJIOMHOM paOoThI.
dopmamu 3aHATHI 11 TPOBENECHUS TPEIAUILNIOMHON IPAKTUKU MOTYT OBITh:
— TPaKTHKA MO WHAUBHUIYATbHBIM 33aHUSM;
— pellleHre CKBO3HOU MpodeccroHalbHOM 3a/jauu 1Mo BHUIaM MPpodheCCUOHATIBHOM
NEeATEIbHOCTH MEHEIDKEDA,
— JIeJIOBBIE€ U CUTYAl[MOHHBIE UTPHI U T.1.

1.3. PekomeHyeMoe KOIM4eCTBO 4acoB
Ha OCBOECHME MPAKTUKHUIIO NPOQUITIO CIIEUUATBbHOCTH:
I[IM.02 — 144 ygaca,
[IM.03 —72 gaca,
[IM.04 — 72 4aca,
[IM.05 — 72 4aca.
Ha OCBOCHHE NMPEIIUIIIOMHON ITpakThKy — 144 yaca.



2. PE3YJIbTATBI = OCBOEHHA PABOYEN ITPOT'PAMMBbI
ITPOU3BOJCTBEHHOHU ITPAKTHUKH

B pamkax ocBauBaemMoro BHJa MPO(HECCHOHAIBHON J1€ATEIbHOCTH:
IIOATOTOBKA W OpraHu3alys TEXHOJOTMYECKMX IIPOLECCOB HAa IIBEWHOM
IPOU3BOJACTBE; OpraHu3anus padoThl CHEUUAIU3MPOBAHHOTO IOAPA3ACICHUS
IIBEITHOTO MPOM3BOJCTBA U YMPABICHHUE €10; BBIIOJHEHUE paboT Mo mpodeccuu
MOPTHOTO, KAXKBI CTYIEHT JOJHKEH MPUOOPECTH MPAKTUUYECKHI OMBIT, 001Ine U
po(hecCUOHATIbHBIE KOMITETEHIIUU:

[1IK 1.1. I[IpuHuMaTh 3aKa3 OT MOTPEOUTENEH 1 OPOPMIIATH €TO.

IIK 1.2. bpoHupoBaTh 1 BECTU IOKYMEHTAIHUIO.

[1K 1.3. MudopmMupoBaTh NOTpEeOUTEIISI O OPOHUPOBAHKH.

[IK 2.1. [IpuHUMaTh, pETUCTPUPOBATH U Pa3MELIATh FTOCTEM.

[1K 2.2. [IpenoctaBiars rocTio HHGOPMAIUIO O TOCTUHUYHBIX YCITyTax.

[IK 2.3. IlpyHumaTh y4yacTu€ B 3aKIIOYEHHH JOTOBOPOB 00 OKa3aHUU
TOCTUHUYHBIX YCIYT.

[IK 2.4. OOGecnieunBaTh BBINOJHEHUE JTOTOBOPOB 00 OKa3aHWUW TOCTUHUYHBIX
YCIIYT.

[IK 2.5. IIpon3BoauTe pacdeTsl ¢ TOCTAMH, OPTAHU30BBIBATH OTHE3 U ITPOBOMBI
TOCTEMN.

[IK 2.6. KoopauHupoBaTh MPOLECC HOYHOTO ayJuTa W Mepeladyd Aed Mo
OKOHYaHUU CMEHBI.

[IK 3.1. Opranu3oBblBaTh W KOHTPOJIUPOBATH PAbOTy OOCITYKHMBAIOLIETO U
TEXHUYECKOTO MepCoHaNIa XO3SHUCTBEHHON CIIY>KObI MPU TPENOCTABICHUU YCIYTH
pa3MeIleHUs, JOTIOJHUTEIBHBIX YyCIYyT, YOOpKE HOMEpPOB U  CIYKEOHBIX
ITIOMEILICHUN.

[IK 3.2. Opranu3oBbiBaThb M BBIMOJHATH PabOTy MO MPEAOCTABICHUIO YCIYTH
IIUTaHKs B HOMEpax (room-Service).

[1K 3.3. Bectu yuet 000pyA0BaHUsI U HHBEHTAPS TOCTUHUIIBI.

[1IK 3.4. Co3naBath ycioBus Jjisi 00€CIEUeHUs COXPAHHOCTH BEIIEH U IIEHHOCTEN
MPOKUBAIOIIHX.

[IK 4.1. BpIABASATH CIPOC HA TOCTUHUYHBIEC YCIIYTH.

[1K 4.2. ®opMupoBaTh CIIPOC U CTUMYJIHPOBATH COBIT.

[1K 4.3. OuieHnBaTh KOHKYPEHTOCTIOCOOHOCTh OKa3bIBAEMBIX TOCTUHUYHBIX YCIYT.
[1K 4.4. [IpunuMath ydactue B pa3paboTKe KOMIUJIEKCa MapKETHUHTA.

OK 1. TloHumMaTe CyIIHOCTh M COLHMAIbHYIO 3HAYUMOCTb CBOEH Oymymieit
npodeccun, MposIBIATH K HEW YCTOMYMBBINA HHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO J€ATEIbHOCT, BHIOMPATh TUIIOBBIE METOIbI
U crnocoObl  BBIOJHEHUS  MNpOodecCHOHAJIbHBIX  3a4ay, OLEHUBAaTh HX
() PEeKTUBHOCT U KA4E€CTBO.

OK 3. [IpuHrMaTh penieHus B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTyalUsAX U HECTH
3a HUX OTBETCTBEHHOCTb.



OK 4. OcymiecTBidTh MOMCK U MCIOJIH30BaHUE WH(POpPMAIUU, HEOOXOAUMOM IS
3G ()EKTUBHOTO BBHINOIHEHUS MPO(PECCHOHATBHBIX 33]a4, MPOPECCHOHAIBHOIO U
JUYHOCTHOTO PA3BUTHUS.

OK 5. Hcnonw3oBath uHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHMU B
poecCUOHaNBbHOMN eI TeIbHOCTH.

OK 6. PaboTaTh B KOJUIEKTHBE U B KOMaHJE, 3Q()EKTUBHO 001IATHCS C KOJJIETaMH,
PYKOBOJICTBOM, TOTPEOUTENSIMHU.

OK 7. bparb Ha ce0f OTBETCTBEHHOCTb 3a paldOTy UWIEHOB KOMAaH/bI
(MOTYMHEHHBIX ), 32 PE3YJbTAT BBIMOJHECHUS 3aJaHUM.

OK 8. CaMoCTOATEIBHO ONPEAEIAThH 337auu MPOoGEeCCHOHATBHOTO U JTUYHOCTHOTO
pa3BUTHS, 3aHUMATHCSI CAMOOOPA30BAaHNUEM, OCO3HAHHO IJIAHWPOBAThH MOBBIILICHUE
KBaJIM(DUKALIIH.

OK 9. OpuentupoBatbcsi B
poecCUOHANIbHOM eI TEIbHOCTH.
OK 10. UcnonaHsaTh BOMHCKYIO OOSI3aHHOCTh, B TOM YHCIIE C NPUMEHEHUEM
MOJIYYeHHBIX TIPO(HECCUOHATBHBIX 3HAHUM (1S FOHOIIICH).

YCIIOBHAX YacTOM CMEHbI TEXHOJIOTUM B

3. TEMATUYECKH IIJIAH U COJAEP)KAHUE

NPOM3BOJCTBEHHOM NPAKTUKH

Hanmenosanne
O6bem
po(heCcCHOHATBHOTO Bugpt paboTh Conepxanue padOThI HACOB
MOJYJIsL, TEM
IIM.02 IIpuem,
pa3MellieHne u
BBINIUCKA IOCTeM
Opranuzanus paboThl CITyKObI IpUeMa u 5
IIpuem, perucrpanus pasMCHICHUA
rocTeu OdopmieHue NpoKuBaHus rocTeit 6
Ipenocrasnenue OdopmiieHne Bbe3/1a rocTei 6
TOCTIO pa3MelIeHHUs,
[Topsanok npoxuBaHKs B TOCTHHHLIE 6
pEerucTpaluu u < 5
. OHTPOJIb KayecTBa YOOPKHU
UH(bOpMAaLKH O Pa3Mmernienue rocrei u p yoop 6
FOCTHHIYHEIX - U COJIep’KaHusl HOMEPOB
yeayrax HH(bOPMAIHH O PykoBoacTBO cityx60ii HOMepHOTO hoHIA 6
TOCTUHUYHBIX YCIIyTax
Oxka3aHue KOHCYJIbTaTUBHOM TOMOIIU 6
rOCTsIM
Pa3menienue 1 0OHOBIEHUE peKIamMbl 110 6
OKa3aHUIO yCIl
IIpunstue ygactus B YRS =
[Topsaiok 03HAKOMIIEHUS TOCTEH €O
3aKJIFOYEHHUHN JOTOBOPOB . o 6
Obecnieuenue 06 OKABAHMIL CIpaBOYHON WHGOPMAIUEH O TOCTHHHUIIE
BBITIOJTHEHUS [Topsaiox 03HAKOMIIEHUS TOCTEH €O
TOCTUHUYHBIX YCIYT - .
JIOTOBOPOB 00 CIpaBOYHOU MH(pOpMaLueil O KyIbTYPHBIX, 6
OKa3aHUU HCTOPUYECKHUX U JAEJOBBIX LIEHTPaX ropoja
TOCTUHUYHBIX YCIIYT Koopaunarus paboThl mepcoHania mno 6
Yoy Beimosinenue PAHHAINA P P
MpHeMy TocTei
JIOTOBOPOB 00 OKa3aHHUH
Koopaunanust paboThl nepcoHasa mno
TOCTHHHYHBIX YCIYT 6

pa3MENEHHUIO TOCTEN




Koopaunarmst paboThI mepcoHana mo

BBINMCKE IOCTEN 6
Kypnan perucrpanuu npoxuBaHus 6
Benenue cMEHHBIX KypHAIOB 6
Ob6ecrnieueHrie KOHTPOJISI COXPAHHOCTH 6
MaTepuaIbHbIX IEHHOCTEH
[Iperen3un nocetTurenen 6
[opsiaok 3akI0YeHns: JOroBOPOB 00 6
OKa3aHUU TOCTUHUYHBIX YCIYT
Kapra yuera amxenust HomepHoro ¢oHa 6
KoHTposib CBOEBPEMEHHOCTH OILIATHI 5
IPOXKUBAHUS U JOTIOTHUTEIBHBIX IIATHBIX
yCIyT
Oprasusamus Pacuer ¢ knmuenTamu 6
OTHE3/1a TOCTEU U IIposenenue pacueros ¢ | OpraHU3aLMs HOYHOTO Ay/HUTa 1 6
KOOPAMHHUPOBAHUE | TOCTSIMH, OpPTaHH3alusl | MPOLEAYPHI IEPECIAUYH JEI 6
mporecca HOYHOI O X OThE31a U IIPOBOJIbI OpraHH3auH;{ oThe3nna TocTen 5
ayauTa U UX IIPOBOJBI
Hroro 144
IIM.03Opranu3an
U 00CTyKUBAHUSA
rocrei B nmpoiecce
NMPOKUBAHUS
O3HakoOMIJIEHHUE C I0JKHOCTHOM
uHCTpyKIued. OTBETCTBEHHOCTD
CTYJICHTOB 3a BBITIOJTHEHUE JOJIKHOCTHBIX
O3HakoMJIEHHE C O3HaKkoMIIEHHE C MHCTPYKIIH.
. O3HakOMJICHHE C TIPaBUJIAMU TEXHUKU 6
MPEANPUATHEM TOCTHHUIIEH
0€30MacCHOCTH Ha TPEIIPUATHH.
OTBETCTBEHHOCTh CTYACHTOB 32
BBITIOJTHEHUE HHCTPYKIHUH 1O
0€30I1aCHOCTH Tpy/Ja.
Opranuzanus u [Topsimox opranuzanuu
KOHTPOJIb pabOTHI yOOpKH HOMEPOB U [Topsimok opranuzanuu yOopku HOMEpOB
00CITy>)KHBAIOIIETO TpeOOBaHUS K CITYEOHBIX MTOMEIICHUHN 1 TTOMEIIICHUA 6
MepcoHana, MIPOBEACHUIO 00IIero Mmoab30BaHUS
XO3SIICTBEHHOMN yOOpOUHBIX paboT
cayObt npu Oprannsanus TpeboBaHusI K Ka4eCTBY IPOBEICHUS
MPEIOCTABIICHUN TEXHUYECKOTO 6
yCIIyru 00CITy’)KUBaHUs, ybopousIX pacor.
. [TpaBuna TexHukM 0€30MaCHOCTH
pa3MeIeHusl, PEMOHTA TTOMETIICHUIA
JOTIOTHUTEITHHBIX [IpaBuna TexHuKH 0€30MACHOCTH U
yCIIyT, YOOpKe Opranuzanus MIPOTHBOIMOKAPHOU 0€30MMaCHOCTH TIPH
HOMEPOB U o0opymoBaHus MPOBEJICHUU PadOT B MPAuYEYHOH, B TOM 6
CITYEOHBIX MpavYeuHbIX YucIie mpu padboTe ¢ MOIOIITUMU U
MOMEIICHU I YUCTSIIIUMU CPEJCTBAMH..




Odopmnenue
JIOKYMEHTOB 10
IpUEeMKe HOMEPOB U
IIEPEBOMY TOCTEN U3
OJIHOTO HOMEpA B

Apyroi

KynbTypa MEXITUIHOCTHOTO OOIICHHUS.
[IpoBepka HaTM4Ks UMYIIECTBA KIUEHTOB.
VYuyeT 1 BO3BpaT 3a0bITHIX BEIICH.
[IpuBeneHue B OPSAAOK BELIEH KIMEHTOB.
Opranuzanys nepeMeneHus JTMIHBIX
Belllel KJIIMEHTOB B CITydae MPOBEACHUS
3aMEHbl HOMEPOB

OpFaHI/I3aHI/IH OKa3aHUus
MEPpCOHAJIBHBIX U

Bupl nepcoHaNBbHBIX U TOTIOJHUATEIBHBIX
YCIIYT U TMOPSJIOK UX OKa3aHUS.

[Topsaok u mporeaypa OTIPaBKU OEHKIbI
B CTUPKY U YHCTKY, U MOJTYyYEHHUE TOTOBBIX

Opranuzanus u
BBITIOJIHEHHE padOT
M0 MPEIOCTABICHUIO
YCIIYT TTUTaHUS B
HOMepax (room-
service)

JONOJTHUTEIBHBIX 3aKa30B.
yCIIYyT, TYPUCTCKO- [TpUHIUTIBI 1 TEXHOJIIOTUH OPTaHU3aALUU
9KCKYPCHOHHOTO J0CyTa ¥ OTJbIXa
o0cyXuBaHus, OcHOBHBIE CITY>KOBI ITUTAHUS B
TPaHCIIOPTHOTO TOCTUHHIIAX, OPTaHU3aIMsI TUTAHHS B
00CITy’)KNUBaHUS rocTuHHIe. KOMIUIEKTOBaHUE TETEKKH
room-service OcobeHHOCTH
00CITy)KMBaHHsI TOOM-SErvice
XapakTepuCcTHKa PECTOpaHa TOCTHHUIIBL.
CtpyKTypa ynpaBieHHs
Oco0eHHocTH OpraHu3aluu
HPEANPUATHSIMA

IIUTaHUA T'OCTUHHUIIBI

TCXHOJIOTHUYCCKOI'O ITpoHecca peCTopaHa
TOCTHUHHUIIBI.

Pecropansl, nx
XapaKTePUCTHKA,
obmre TpeOoBaHMs K
MIPOU3BOJICTBEHHBIM
TTOMEILICHUSM

TpebGoBaHUs K TPOU3BOICTBEHHBIM
nomemeHusaM. Ha3zHadeHne moMeIeHHit:
XOJIOAHBIN, TOPSYUH, MSICHOH, pHIOHBIN
1exa, MoeuHas 1mocysa

[IpaBuia cepBUPOBKHU CTOJIOB, TPUEMBbI
roja4u OJF0]T M HAITUTKOB. ACCOPTUMEHT
MIOCY/IbI, CTOJIOBBIX TprOopoB. CTOMOBOE
Oenbe: ckaTepTH, calipeTKU.. pa3InyHbIe
BUJIbI CKIIA/IBIBAHUS CAI(PETOK

CronoBas nocyna,
6enbe, mpubopsI

[IpaBuna 6e3omacHoi paboThI
000pyI0BaHUS /ISl TOCTABKU U pa3jauu
TOTOBBIX OJII0]T

ITonroroBka K
00CITyKUBaHUIO U
00cITy>)KMBaHUE TOCTEH B
pecTopase.
OOGcnyxuBanue
IPUEMOB U OAHKETOB

Byderts! u kacchl.

TemmepaTypHBbIil peKuUM 3aJla pecTopaHa
[IpaBusia mpoBepKU HATHYHUS U
AKTUPOBAHUS YTEPSIHHOW WK
HWCTOPYEHHOW TOCTUHUYHOU
COOCTBEHHOCTH

Benenue yyera
000pyI0BaHUS U
UHBEHTaps
TOCTHHHIIBI

Cnyx06a cHaOXeHus 1
CKJIQIUPOBAHMUS

WNHuxenepHo-
TEXHUYECKas CIIy:x0a
TOCTHHHMII,.

CepBucHas
NeSITeITbHOCTD.
KauecTBo cepBuCHBIX

OyHKIHOHATbHBIE 00S3aHHOCTH
WHXEHEPHO-TEXHIUUECKOH CITY>KOBI
TOCTHHMUII.

Benenue yuera 060pya0BaHusi TOCTUHUIL.
Brnanenue MeToauKoN U Iponeaypon
00CTyKUBaHUS KJIMEHTOB.

CoOiroieHre dTUKETA.

CobmroieHne CTaHIapTOB KayecTBa
o0CcITy>)KUBaHUS
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yciyr v 3pGEeKTHBHOCTh
CEpPBHUCHOM
JESTEIIbHOCTH

VYenyru XxpaHeHus [EHHBIX BEIIeH 11t
obecneueHus 0€30I1aCHOCTH
MIPOKHUBAFOIITNX

[TpaBwia oOpaiieHus ¢ MarHUTHBIMH
KJIIOYaMU

3anonHeHne JOKYMEHTAIIUN Ha XpaHEeHUE
JUYHBIX BEIICH MPOKUBAIOIINX

Co3nanue yciaoBuid
1 o0eCIICUCHUS
COXPaHHOCTH Bellei
U IIEHHOCTEH

Opranuzanus XxpaHeHus
JIMYHBIX Bellel
MPOKUBAIOIINX B
TOCTHHHUIIE.

Hcnonb3oBanue
AIEKTPOHHBIX
3aMKOBBIX CUCTEM.
XpaHeHue EeHHBIX

[TpaBwuia obparieHus ¢ KI9aMu
[IpaBuna 3amoyiHEHUs aKTOB TIPU
BO3MEIICHUH yIIIepOa U mopye TUIHBIX
Belllell rocTen

[TpaBwmia oOpaieHus ¢ HHTEPaKTUBHBIMHU
TEJICBU3MOHHBIMH CUCTEMaMH.

IPO>KHUBAIOLINX .
Beliei npokuBaromux B | OKka3zaHUe TEIEKOMMYHHKAIIMOHHBIX
TOCTHHHLE YCIIYT.
Pabora ciyx0b1
0e30MacHOCTH
Wroro | 72
IIM.04 IIpoxaxku
rOCTHHHYHOTO
NPOAYKTA
CocrosiHHE U TIEPCTIEKTUBBI Pa3BUTHS 5
PBIHKA TOCTUHUYHBIX YCIIYT.
dopMupoBaHNE HOMEHKJIATYPHBIX YCIyT 5
B TOCTHUHHUIIE U YIPABICHUE UMH.
I'ocTMHUYHBIN POAYKT: XapaKTepHbIE 6
OCHOBEI TIOHSITHS 0COOEHHOCTH, METO/1bI (POPMUPOBAHUS.
PBIHKA FOCTHHHUHBIX OCOOEHHOCTH )KU3HEHHOT'O IHKIIA
Oprasmsams YCIYT. TOCTHHHYHOTO TIPOJTyKTa: TAIbI, 6
mpomaK MapKETUHTOBbIE MEPOIIPHSITHS;
FOCTHHIIHOTO [ToTpebHOCTH, YAOBIETBOpPSEMBIE 6
mpojyKTa TOCTHHUYHBIM NIPOJYKTOM,;
MeToab!l U3y4eHus U aHaIn3a
MIpPEANoYTEeHUH NOTpeOuTeNs; 6
notpeduTenei FOCTHHUYHOTO MPOIYKTa,
0COOEHHOCTH MX MOBEJICHUS.
IN'octuanuHbIN dopMHpOBaHUE U YIIPABICHUE 6
HPOAYKT, €ro HOMEHKJIATYPO#l YCIIYT B TOCTUHHUIIE;
0COOEHHOCTH U CBsI3b ¢ | OCOOCHHOCTH MPOJIaK HOMEPHOTO (hOHIa 5
NOTPEOUTETSIMHU. Y JIOTIOJTHUTENILHBIX YCITYT TOCTUHUIIBI.
DopMHpoBaHHe Crneundurka 1eHOBOW MOJUTUKU
cnipoca u [Iponaxka HOMEpHOTO TOCTHHHIIBL, ()aKTOPHI, BIUSIOIINE Ha €€
donna u (hopMHpOBaHKE, CUCTEMY CKHJIOK H
CTUMYJIHUPOBAHUS 6
GhITa. JIOTIOJTHUTEIIBHBIX YCIYT | HaJI0aBOK.

T'OCTHUHUIIBI.
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Crenuduka pexyiaMmbl yCIyTr TOCTHHULL U
TOCTUHUYHOI'O IIPOJYKTa

KonkypeHnTtHas cpena. Mccnenosanue 6
HOTPEOUTETHCKOTO CIIpOca Ha
IleHoBast MOMUTUKH TOCTUHUYHBIE YCIIYTH.
TOCTHUHUIIBL. OrnpeneneHne KpUTEPUEB CErMEHTALIUH. 6
Bri6op cermenra. IlozunimonnpoBanme
TOCTUHUYHOTI'O MTPOJIYKTA HA PBIHKE.
OuenuBanue
KOHKYPEHTOCIIOCOOH
OCTH OKa3bIBa€MBbIX ITocnenoBarenbHOCTE MaPKETHHIOBBIX
TOCTUHUYHBIX Komkypentus B MEPOIPUATUN ITPYU OCBOEHUU CETMEHTA
TOCTUHUYHOM OH3HECE.
YCIIYT. MapkeTHr B pBIHKA U HOSI/IL[I/IOHI/IpOBa.HI/II/I 6
VYyacTtue TOCTUHUYHOI'O MPOIYKTA;
TOCTUHUYHOM OM3HECE
Bpa3paboTKe
KOMILJIEKCa
MapKETHHIA.
Uroro | 72
1IM.05
Beinonnenue
padoT nmo
AOJKHOCTH
cJIyKaero
IopThe
O6mue cenenusi 0 | Ponb  u  3HaummocTh | OCHOBHBIE CITYKObI TOCTHHHIIBI. 6
TOCTUHUYHOM TOCTUHUYHOIO Tun nocTpoeHus: OpraHu3aluOHHON
XO0341CTBE. xo3siicTBAa B cdepe | CTPYKTYPbl TOCTHHHIIBI
I'ocTnHHMYHAsA YCHYT. ['ocTMHWYHBIE TOMEIIECHHUS.
UHIYCTpHUS OpranuzannoHHas N3yuenune HomepHoro goHma, 6
CTPYKTypa aJIMMHHUCTPATUBHBIX, 10ICOOHBIX,
TOCTUHUYHOI'O 00CITy’)KUBAIOIINUX TOMEICHUH
XO035ICTBA [ToaroroBka u opranuzanusi yOopku 6
IIOMEIICHU.
VYuyet norpedHOCTEN 1 OXKUTAHUI
KJIMEHTOB
Bunetr ydopounsix Buasl rocTHHUYHBIX [TonOop u KOMIUIEKTaLKs CPEACTB IS 6
pabot MIOMEIICHUI yOopKH, Oenbsl, IPEeIMETOB JTUYHOM
Opranuzanus u TUTHEHBI, 000PYIOBAaHUS U JIPYTUX
IIPOBENICHUE IIPEIMETOB, TPEIOCTABIIIEMBIX KIIMEHTaM.
yOOpOYHBIX paboT Kommiekranus 1 ucnosib30BaHue 6
Opranuzanus yOOpOUHOMN TENEKKH.
yOOpOUHBIX paboT [Tox6opka 1 MoAroToOBKAa MOOIIIHUX
CpeACTB, MHBEHTAps U 000PYIOBaHUS.
Mertoab! u TexHosoruu yoopku. TexHuka 6
BbIHOCa Mycopa. Co0uito/ieHre CTaH1apToB
3alpaBKH MOCTENIEH, XpaHEHHS] YUCTOTO U
TPA3HOTO Oelbsl.
Bnanenune texHonorueil noBceTHEBHON 6

yOOPKH 3aCENIEHHBIX U CBOOOIHBIX




12

HOMEPOB, HCIIOJIH30BaHHUE CIIEUATBHOTO
000pyI0BaHUsI.

3aBepmienue yoopku. [Topsaox
COJIEpKaHUsl U XPAHEHHS YUCTOTO OCIbs U
WHBEHTaps.

[ToaroroBka HOMepa K Brnanenue MeTOIMKON U TPOLIEAYPOH 6
3aCCIICHUIO obcimyxuBaHus KIMeHToB. CoOmroieHue
stuketa. CoOJI0/IeHUE CTaHapPTOB
KauecTBa oocyxuBanus. Co0OJtoIeHHE
IIpaB 1 00s13aHHOCTEN TOPHUYHON
HNuBenrapuszanus. Koutposb u 6
IIOJIrOTOBKA BO30OHOBIISEMBIX
JlomKHOCTHBIC MaTepHaJIOB.
UHCTPYKIUU NIepcoHaa | TexHonorus npueMKu Homepa.
CITY’KOBI HOMEPHOTO [TocnenoBarenbHOCTH TPOBEPKH pabOUIETo
dbonga COCTOSIHMSI OBITOBBIX TTPUOOPOB U
000py/I0BaHUsl HOMEpa.
[Tpodeccuonansuo- | Knaccupukanums BsaunmoneiicTBre co ciryx0amu 6
TEXHOJIOTHYECKOE yOOpOYHOTO TOCTHHHMIIBI IT0 BOIIPOCAM COXPAHHOCTH U
o0opyioBaHue 000py0BaHUS. yueTa 000py/I0BaHUS U UHBEHTAps
O6opynoBanue TOCTHHUIIBI. DOPMBI COCTABJICHHS
MpavYeyHbIX OTYETOB.
KynbpTypa MEXITMUYHOCTHOTO OOIICHHUS. 6
[IpoBepka HaTUM4Ks UMYIIECTBA KIUEHTOB.
VY4eT 1 Bo3BpaT 3a0bITHIX BEIICH.
[IpuBeneHue B MOPSAAOK BELIEH KIMEHTOB.
Opranuzanuys nepeMenieHus JIMIHbIX
BeIlleH KIIMEHTOB B CTydae MPOBEACHUS
3amMeHbl HOMepoB. CTUpKa U YUCTKA
OJICK/IbI KITMEHTOB (COCTaBJIEHUE CITUCKA
Belei, cOOp, OTCHUIKA, BO3BPAILICHUE).
Coznanue ycnoBuid | Yuet norpeOHOCTEN 1 AKTHUBHpPOBaHHUE YTEPSIHHOMN 6
JU1s1 o0ecrieueHust 0KUJAHUN KIMEHTOB. COOCTBEHHOCTH KIIMEHTOB.
COXpaHHOCTH Belleil | 3a0oTa 0 KIIMEHTax. B3aumopeiicTBue co ciyxbamu
Y LIEHHOCTEH TOCTUHMIIBI [10 BOIIPOCAM COXPAHHOCTH
MPOKUBAFOIIAX BEIICH M NEHHOCTEHN MPOKUBAIOIIMX.
@DOpMBI COCTABIIEHHS OTYETOB.
Hroro 72
TEMATUYECKHWM IUIAH 1 COJEP/KAHUE
HPEI[I[PIHJIOMHOfI ITPAKTHKUA
HaumenoBanmue Of:)e
npogeccuoHATbHOTO Tema 3anaTHS Conep:xanue padoTbl yaco
MOaYyJisd, TEM B
O3HaKOMIJIEHHE C O3HaKkoMIJICHHE ¢ | O3HaKOMJIEHHE CO CTPYKTYPOH yrpaBiICHHUS 12
MpEeANPUITHEM. TOCTHHHUIICH (Bua, KaTeropus).

O3HaKoOMJIEHHE C yUpeauTeIbHbIMU
JOKYMEHTaMH, U3y4eHHE yCcTaBa
npeanpusTis (OCHOBHBIX Pa3JelioB),
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JTOKYMEHTOB, OATBEP’KAAIOIINX  BUIBI
JeATEIILHOCTH, TIEPEYCHB MPEI0CTABISCMbIX
yciyr. JloroBopHbIe OTHOILIEHUS C
MOCTABIIMKAMH, TYPHUCTCKUMHU
OpraHM3auusIMH, OAaHKOM U T.1I.
O3HaKOMJIEHHE C JIOKAJIbHBIMU aKTaMU
peAnpUsaTHS (TI0JI0KCHUAMH,
UHCTPYKLHUSAMH U Ap.).

O3HaKOMJICHHE C TPAaBUIIAMH TEXHUKH
0€30MaCHOCTH Ha TPEIIPUATHH.
OTBETCTBEHHOCTH CTYJCHTOB 3a
BBINOJIHEHUE WHCTPYKLUH MO 6€301acHOCTH

TpyZa.

IIM.01 24
bponunpoBanue
TOCTUHUYHBIX
yeJayr
IIpuem 3aka3oB Ha | MICTOYHMKH U KaHAJIbI MexnyHapoaHas TOCTUHHYHAS KOHBEHLIHS
OpOHUPOBAHHUE OT | TOIYyYCHHUS (15.06.1979).
noTpeodurenei rocTUHULIEeH 3anpocoB | Kananel nosryyeHus 3as1BoK. THIIbI

Ha OpOHHUpPOBaHHUE OpOHUPOBaHUS.

HOMEPOB
Beoinonnenue [Ipouenypsl onepaunu | BeneHne qOKyMEHTAaMOHHBIX ONEPALIMIA
OpoHUpOBaHUs U OpOHMPOBAHUS nporenyp OpoHHpoBaHuUs. 3asBKa Ha
BEJICHUE €r0 OponupoBanue biank rapantuu
JIOKYMEHTAllUOHHO OpoHupoBaHus. biaHk rapaHTUHHOTO
ro obecreyeHus NMCHbMA.
Unpopmuposanue | IloarBepxnaeHue O06paboTka nucbMa-3asBKu. bianku
noTpeduTens o OpOHUPOBAHMUS HOATBEepKIeHUH OpoHUpoBaHus. braHku
OpoHMpPOBaHUU M3MEHEHU B OpoHHpoBaHuU. biianku

OTMEHBI OPOHUPOBAHMSI.

IIM.02 Ilpuem, 24

pa3menieHue u
BBINNCKA IroCTel

IIpuewm,
perucrpauus u
pa3MelieHne
rocreu

Opranu3zanus npuema
U pa3MelleHus rocrei

Bcerpeua rocreii, perucrpanusi.

[IpaBuna Betpeun kimeHToB. CobutoieHne
ITHKETa. Y MEHHE KOHTAKTHUPOBATh C
KJIneHTamu. beicTpoTa U cTHIIb
o0CITyKUBaHUSI.

Opranuzanus padoudero mecta. [IpoBepka
oducHoro obopynoBanus. Pabora c
KJIFOYaMU U silueiiKaMi KOMHaT,
JnokymeHTauuen. IIpouenypst
WHIUBUYaIbHON U TPYIIIOBOM
pEerucTpanui.

CraHgapThl U MPOLEAYPHI CIUCKOB
IpUOBITHS.

[TpenocraBnenue
uH(popMalun
rocTsIM 00 ycimyrax
B TOCTHHUIIE

Opranuzanus
00CITy>)KMBaHUS
HOMEpHOTO (poHIa
IIpenocraBienne

YMeHHne KOHTaKTUPOBAaTh C KJIMEHTaMHU.

[IpenocraBiienne yCTHON U MUCbMEHHOU
nH(pOpMaLIUK O pa3MEIICHUH U TTPOJaKe
HOMCpOB, OTBECTHI HA BOHpOCLI KIIMCHTOB.
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JOITIOJIHUTCIIBHBIX
yeyr

Pabota ¢ nHbOpMaTMIOHHBIMU
MaTepHaaMH, IPEeHCKypaHTaMu H .
[Topsanox npoxuBaHUs B TOCTUHULIE.
KonTpons kauecTBa yOOpKH U COAepKaHUS
HOMEPOB. PyKoBOICTBO City»)00i
HOMEPHOTO (OoHA.

VYyacrtue B [Ton6op cnpaBounbix u | Koncynpramus rocreit. CodnroaeHue

3aKII0OYCHUH pabounx MaTepuanoB. | ATHKeTa. Pa3meleHue u OOHOBJICHHE

JIOTOBOPOB 00 [Topsiiok 3aKiIOYEeHHsT | PEKJIaMbl 110 OKazaHuio yciyr. [lopsaok

OKa3aHUH JIOTOBOPOB 00 03HAaKOMJICHHUS TOCTEH CO CITPaBOYHOM

TOCTHHHUYHBIX OKa3aHUH uHdopmaImel 0 TOCTUHUIIE, KYJIbTYPHBIX,

yCIIyT TOCTUHUYHBIX YCIYT. HMCTOPUYECKHUX U JICJOBBIX IIEHTPAX ropojia
Odopmierne 10roBopoB 00 OKa3aHUH
TOCTUHUYHBIX YCIIYT.

KoHnTtposb Opranuzanus Koopaunarus paboTsI mepcoHasia mo

OKa3aHUs MEPEUHs | KOHTPOJISI KauecTBa pUEMY, PA3MEILICHUIO U BBIMTHCKE TOCTEH.

YCIIYT, OKa3bIBAEMBIX YCIIYT 3anonHeHue KypHala perucTpanuu

MIPEI0CTABIISIEMBIX IPOKUBAHUS.

B FOCTHHHIIAX (I10 Benenue cMeHHBIX KypHAJIOB.

JIOTOBOPY) ObecnieyeHre KOHTPOJISE COXPAHHOCTH
MaTepHaAIbHBIX IIEHHOCTEH.
[Iperen3un nmocerureneii. CoOroieHNe
stuketa. CTaHAApTHI ¥ METOJIbI pabOTHI C
»anobamu. [Ipouenypsl IpuHATHS MEpP TIO
Kayo0am.

IToaroroeka [Topsimok u mporeaypsl | CTaHAAPTHI TOJATOTOBKY CUETA U IIPUHSATHUS

CUETOB U pETHCTpallK BbIC3/1A. oratsl. [lopsaok u mpoueaypsl

OpraHu3aIus Cuctema u nponeaypsl | perucTpanuu Boie3ia. Pacyer ¢ kineHTamu.

OTbhe3/]a TOCTEN

pacueTa

Brie3n rocreii. Kapra ydera aprkeHus
HOMEpHOTro QoH[a.

PaGora ¢ kinreHTaMu, He OTUIATUBIIUMU
cBoe npoxxuBanue. CoOJI0/IEHNE ITHKETA.

IIpoBencHue

HOYHOI'O ayIuTa U
nepecaauu e 1o
OKOHYaHHUU CMECHBI

Opranuzanys HOYHOTO
ayJATa " Mpoueaypsl
nepecaadu Jei

KoHTposb CBOEBPEMEHHOCTH OIIIAThI
MPOKUBAHUS M JIOTIOTHUTEIBHBIX TUIATHBIX
YCIYT.

Cobmonienue stukera. [Iponeaypa nodyaxu
roctei. OcyliecTBieHre KOHTPOJIbHOTO
oOxona. [Ipunsitue pemenuii npu
0o0OHapy>KeHUH BO3MOKHBIX HapyILIEHU B
MpeJiesax CBOC KOMITETCHIIUU.

1IM.03
Opranusanus
00CTy:KNBAHUS
rocreii B
npouecce
MPOKMBAHUS

Opranuzanus u
KOHTpPOJIb PabOoThI
00CITyKUBAIOIIETO
U TIepcoHana
XO035IMCTBEHHOMN

MeTo/1bl ¥ TEXHOIOTHH
yoopku, TpeOOBaHHS K
KaueCTBY MPOBEICHUS
yOOpOUHBIX padorT;

[opsimok opranuzanuu yOOpKu HOMEPOB
CITYKEOHBIX TTOMEIICHUHN 1 TTOMEIICHUIA
00I11ero MOJIb30BaHUsL U TPEOOBAHUS K
KauecTBY MPOBe/IeHUsI yOOPOUHBIX paboT;
IIpaBuia TexHUKH 6€30MaCHOCTH U

24
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CITYXOBI TIpH
MIPEIOCTABIICHUN
yCIIyTu
pa3MeIIeHus,
JIOTIOTHUTEIBHBIX
yCIyT, yOOopke
HOMEpPOB U
CITy)KeOHBIX
MTOMEIICHU.

Kontpons paboTsr
nepcoHana
XO3SIICTBEHHOMN
CITYXKOBI

IIPOTHBOIOKAPHOU O€30MIaCHOCTH MU
IIPOBEJIEHUU YOOPOUHBIX pabOT B HOMEpaXx,
CIIy’K€OHBIX IOMEIIEHUSIX U IOMEILECHUSX
00111ero MoJIb30BaHUS, B T.4. IPU paboTe ¢
MOIOLMMHU U YUCTSIIUMH CPEICTBAMY;

IlepcoHanbHble U
JOTIOTHUTEIIbHBIE
YCIIYTH U MOPSAO0K UX
OKa3aHUsl.

Buael nepcoOHANBHBIX U JONOJIHUTEIBHBIX
YCIYT U NOPSAJOK UX OKa3aHUS;

[Topsaiok u npouenypy OTIPABKH OJICK/IbI B
CTUPKY U YHUCTKY, ¥ MIOJIYYEHHUS TOTOBBIX
3aKa30B;

[IpUHIUIIBI U TEXHOJIOTUH OpPTaHU3aAIUU
JIOCYTa U OTJbIXA;

Opranuzanus u
BBITIOJIHCHHE
pabor 1o
MPEI0CTABICHUIO
YCIIyT IUTaHUS B
HOMepax (room-
service).

OcobeHHocTH
00CITy>)KMBaHUS B

HOMEpax room-Service.

[IpaBuia cepBUPOBKH CTOJIOB, IIPUEMBI
I1oJIaun OJIFOJ M HAIIUTKOB;

OcobeHHOCTH 00CTYKUBAHKS TOOM-SEIViCe;
[IpaBumna Ge3omacHON pabOTHI
000pyI0BaHUs JIJIsl IOCTABKU U pa3jauu
TOTOBBIX OJIFOJ;

Benenue yuera
0o0opyoBaHus U

VYuer o0opynoBaHus u

HHBCHTAapsA rOCTUHULBI.

[IpaBuna mpoBepKU HATMYUS U aKTUPOBAHUS
YTEPSHHOM WU UCTIOPYEHHOM TOCTUHUYHON

WHBEHTAaps COOCTBEHHOCTH;

TOCTUHUIIBI. [IpaBuiia 3amnonHeHus akToB
HAIpPOKUBAIOIIETO IIPH IOpUE WIH yTepe
MMYIIIECTBA TOCTUHUIIBL;

Coznanue VYenyru xpaneHus VYcenyru xpaHeHus HEeHHbIX Bellel (Kamepbl

YCIIOBHS JJIA LEHHBIX BeIlen XpaHeHus1, CeU(bI U ICTIO3UTHBIC TYCHKN)

obecrnieueHus Ui obecrieyeHust 0e30MacHOCTH

COXPaHHOCTH MPOKUBAIOIIHX;

BEIEH U [IpaBuna oOpaitieHus: ¢ MarHUTHBIMH

LICHHOCTEH KJIFOYaMH;

MPOKHUBAIOLIHX. [IpaBua opranu3anuu XpaHeHUs
LIEHHOCTEH MPOKUBAIOIINX;
[IpaBuiia 3anonHeHns JOKYMEHTAIUU Ha
XpaHEHHUE JINYHBIX Belllel MPOKUBAIOIINX B
TOCTUHUIIE;
[IpaBuna 3amonHeHHs aKTOB MIPH
BO3MEIICHHUH yITiepOa 1 mopue JUIHBIX
BEILEH FOCTEH.
[Topsnox Bo3MerieHus yiiepoa nmpu nopye
JIMYHBIX BElIeH MPOKUBAIOIINUX;

IIM.04 ITpoaa:xu 24

TOCTUHUYHOTI'0

NPOAYKTA

BrisiBnenue OCHOBBI OHSATHS CocTosiHHE U TIEpCIIEKTUBEI PA3BUTHS PhIHKA

cmpoca Ha PBIHKA TOCTUHUYHBIX TOCTUHUYHBIX YCITYT.

TOCTHHUYHbIE YCIIYT. dopmMupoBaHNE HOMEHKIIATYPHBIX YCIIYT B
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YCIIYTH. TOCTUHMIIE M YIIPaBICHUE UMHU.
l'ocTuHUYHBINA ['ocTMHHYHBIN POAYKT: XapaKTepHbIC
IIPOJIYKT, €T0 0COOCHHOCTH, METOIbI (POPMUPOBAHUS.
0C0OEHHOCTH 1 CBs3b ¢ | OCOOCHHOCTH KU3HEHHOTO [TUKJIIA
NOTPEOUTETISIMHU. TOCTUHUYHOI'O MTPOJYKTA: JTallbl,
MapKETUHTOBbIE MEPOIIPUATHS;
[ToTpebHOCTH, YAOBIETBOpSEMBIE
TOCTUHUYHBIM IIPOAYKTOM;
Meroabl U3y4eHus U aHaIU3a
MPEIIOYTEHUI TOTPEOUTENS;
noTpeduTesneil rOCTUHUYHOTO MPOIYKTA,
0COOEHHOCTH MX MOBEICHUSI.
dopmMHpoOBaHUE [Iponaxka HOMEpPHOTO PopMHUpOBaHUE U YIIPABIICHUE
copoca u donna n HOMEHKJIATYpOil YCIIYT B TOCTUHHULIE;
CTUMYJIUPOBAaHUS | JIOIIOJIHUTEJIbHBIX OcoOenHocTy poak HoMepHOro GoHa u
cObITa. YCIIYT TOCTUHUIIBL. JIOTIOJIHUTEJBHBIX YCIIYT TOCTUHUIIBI.
IleHOBass MONUTUKH Crienuduxa 1EHOBOH MOTUTHKH
TOCTHUHUIIBL. TOCTUHUIBL, (PAKTOPBI, BIUSIONIUE Ha €€
(dhopMupoOBaHHE, CUCTEMY CKUIOK U
HaI0aBOK.
Crenuduka pexsiaMmbl yCIyTr TOCTHHHLL U
TOCTUHUYHOTI'O MTPOJIYKTa
OuenuBanue Konkypennus B KonkypeHnTtHas cpena. Mccnenosanue
KOHKYPEHTOCIIOCO | TOCTUHMYHOM OM3HEce. | MOTPEOUTETHCKOTO CIpoca Ha TOCTHHHYHBIE
OHOCTH yeayru. Onpezenenne KpuTepuen
OKa3bIBa€MbIX cerMeHTanuu. Beibop cermenTa.
TOCTUHUYHBIX [lo3unmonnpoBaHre rOCTUHUYHOTO
YCIIYT. IIPOAYKTA Ha PHIHKE.
VYyactue B MapxkeTHHr B [TocnenoBarenbHOCTh MAPKETUHTOBBIX
pa3paboTke TOCTUHUYHOM OW3HEce | MEpONpUATHH MPH OCBOEHUH CErMEHTa
KOMILIEKCa PBIHKA U MO3ULIMOHUPOBAHUH TOCTUHUYHOTO
MapKeTHHTA. IPOAYKTA;
IIM.05 24
Beinosinenue
padoTt no
JAOJIKHOCTH
CJIy Kalero
IopThe

Opranuzanus u
BBITMIOJTHEHHE paboT
o
NPE0CTABIICHUIO

yeyr

Iloaroroska n
OpraHu3aius yoopku
HOMEIIEHUM.

Yuyer norpedHOCTEH 1

[Ton6op u KOMIUIEKTaIUs CPEACTB IS
yOOpKH, OeNbsl, MPEAMETOB JINYHOU
TUTHEHBI, 000PYIOBAHUS U IPYTUX
MPEAMETOB, MPEJOCTABISIEMBIX KIMEHTAM.
KoMmnexTanus ¥ HCIIOIL30BaHHE
yOOPOYHOH TENEKKH.

[Tox6opka 1 MOATOTOBKA MOIOIIIUX CPEJICTB,
WHBEHTaps 1 000pYAOBaHHUS.

Brnanenue MeToauKON U IPOLIEAYyPOH
oOciyxuBaHus KiIueHToB. CobmoaeHne
stukera. CoOJI0/IeHre CTaHAAPTOB KaueCTBa
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OXUJaHUN KIINEHTOB.

Y60opka HOMEpOB,
CITy’)KeOHBIX U O0IIHX
MTOMEIICHUI

o0cITy>)KMBaHUS.

MeTtoapl 1 TexHONOrMM yOoopku. TexHuka
BbIHOCA Mycopa. Cobio/iIeHue CTaHJapTOB
3alpaBKU M1OCTENIEH, XpaHEHUS] YUCTOIO U
rpsi3HOTO Oenbsi. Brnangenue TexHonoruei
MTOBCETHEBHOI YOOPKH 3aCEIEHHBIX U
CBOOOJHBIX HOMEPOB, HCIOIb30BaHHE
CIHELUATBHOTO 000PYIOBaHHS.

3asepuienue yoopku. [lopsaok coneprkanus
Y XpaHEHUs YUCTOTO OeNbs U HHBEHTApS.

Benenue yuera
000pyI0BaHUS U
WHBEHTApS
TOCTUHHIIBI

KOHTpOJ'IB KadecTBa
moATrOTOBKHW HOMCpPaA

WuBentapusanms. KoHTpOIb U OATOTOBKA
BO300HOBIISIEMBIX MaTEPUAIIOB.
TexHonorHs MpUEeMKH HOMEpa.
[TocnenoBaTenbHOCTH POBEPKH paboUero
COCTOSIHHS OBITOBBIX TPHOOPOB U
o0opyoBaHUs HOMEpA.

B3aumosericTBre co ciry)x0amMu FOCTHHHIIBI
10 BOTIPOCAM COXPAHHOCTH U y4eTa
000pyIOBaHUs 1 UHBEHTAPS TOCTUHUIIBI.
@DOpMBI COCTABIICHHS OTYETOB.

Co3nanue ycinoBuit
U1 o0ecIeUeHUS
COXpPaHHOCTH
BeIeH 1
LHEHHOCTEH
MIPOKUBAIOIITNX

Yder notpebHOCTEN U
OXXHUJaHUN KJINEHTOB.
3a00Ta 0 KIMEHTaX.

KynbpTypa MEXITMUYHOCTHOTO OOIICHHUS.
[IpoBepka HanM4Ks UMYIIECTBA KIMEHTOB.
VY4eT 1 Bo3BpaT 3a0bITHIX BEIICH.
[IpuBeneHue B OPSAAOK BEIIEH KIMEHTOB.
Opranuzanus nepeMenieHus IMYHbIX Bellen
KJINEHTOB B CIly4ae IIPOBEACHUS 3aMEHbI
HOMEpOB. CTHpPKa M YUCTKA OJEHK b
KJIMEHTOB (COCTaBJIEHHUE CIIMCKA BELIEH,
cOop, OTCHLIKA, BO3BPALLECHHE).
O6napyxeHue 1 BbiBeJieHHe NATeH. DopMbl
COCTaBJIEHUS OTYETOB.

AKTHBHpPOBaHHUE YTEPSIHHON COOCTBEHHOCTH
KJIMEeHTOB. B3anmoneiicTBue co ciyx6amu
TOCTHHMIIBI IT0 BOIIPOCAM COXPAaHHOCTH
BELIEH U IEHHOCTEN NIPOXKUBAIOIINX.
@DOpMBI COCTABIIEHHS OTYETOB.

Opranuzanus,
KOHTPOJIb U
KOOpIUHAIIHS
JIEATEILHOCTH
CITy’k0 TOCTUHUIIBI
o
MPEIOCTABICHUIO

yeyr

Pabora c knuenTypoit

Iloaroroska n
opraHu3anus paboTbl

KoHntposnb
OpraHM3alUy y4yeTa
moTpeOHOCTEN 1
O’KUJaHUH KINEHTOB.

TexHomoruu 1e10BOW MEPENUCKU U BEICHUS
TIEPErOBOPOB.

CobmtoieHne mMpoTOKoJa U ATHUKETA.
KonTtposb pabounx MECT MOTYMHEHHBIX, UX
HaBBIKOB paboThl. Opranuzanus ObICTPOro U
YETKOr'0 UCIIOJIHEHUs 00s3aHHOCTEN
noauynHeHHBIMU. KOHTpOIL cOOMI0AeHUS
TpeOOBaHMI1 K BHEIITHEMY BUIY
MOJYMHEHHBIX.

Meroanka mpoBeACHNUS HHCTPYKTaXKa
nepconana. ObecreueHue rocrei
nHpOpMaIuen, yueT ux MmoxeIaHui u
3ameuanuii. OGecrieueHne HeOOXOAMMOTO
YPOBHS CBSI3€H C KOJUIETaMU U
pykoBoactBoM. KonTtpons addextuBHOCTH
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KonTponb
opranuzanuu pabot 1o
OpOHUPOBAHUIO
3aKa30B, BCTpEUE,
perucTparmH,
pasMeleHHs U OThe3/1a
KJIMCHTOB.

Pacnipenenenue
00sA3aHHOCTEN U
OTpesicNIeHUE CTETICHU
OTBETCTBEHHOCTH

MO {YMHEHHBIX.

IpUHATBIX Mep. TexHuKa npuHATHSA, y4eT U
aHau3 ’kajo0 KiIneHToB. Bragenue
METOaMU NPOPUIAKTUKN KOH(IUKTHBIX
cutyauuit.lIpouenyps! npuBeTCTBHS.
KonTtposas npouenyp 6poHupoBanus,
perucrpanmu, pa3sMeIIeHus 1 oTbe31a
KJIMEHTOB. KOHTpOJIb TOKYMEHTUPOBAHNUSA
HIpOLIEYD.

KoHTposb kauecTBa OKa3aHUs yCIyT.
[IpoBepka BeneHUS 3aIUCEM.
B3aumoneiictBre co ciryx0amMu rOCTHHHLIBI
10 OPraHU3alii OKa3aHUsl KaYECTBEHHbBIX
YCIIYT.

TexHuKa JIaHUPOBaHUS U OpraHU3aLUuu
paloThI, CTAaHIAPTOB €€ KauecTBa. AHAIIN3
pe3yJIbTaTOB JIEATEIbHOCTH IIEPCOHANIA.
VYnpaBieHne KOHQIUKTHBIMU CUTYALUSIMH.
VYupasieHue pabouuM BpeMEHEM, €TI0
IUIAHUPOBAHMUE.

Bnancune
aBTOMAaTU3UPOBAHH
OH CHCTEeMOit
FidelioFO,
KOMITbIOTEPHBIMU
porpaMmaMu
Word u Excel,
yMeHUue
HCIIOJIL30BaHUS
HHuTrepHeTa u
HEOOXOIUMOM IS

[Tonnepxka u BeaeHue
UH(}pOpMaITMOHHOM
0a3bl TaHHBIX

KoHnTtponbs TOUHOCTH BECHUS
KOMITbIOTEpHBIX (aitnos. MHpopmanuu o
KJIMEeHTaX (COXpaHHOCTbH JAHHBIX B (paiiiax,
COOJIFO/ICHHE TEXHOJIOTMH U3BIICUEHUS
uHpopmanun). Bianenue nepcoHaabHbIM
KOMIIBIOTEPOM.

paboThI
OpPI'TEXHUKH
C6op marepuana | Bemmonnenue OTtpaboTKa NpakTHUECKUX YMEHUH 110 12
Uil AUIUIOMHOM | MHAMBHUAYaJIbHOTO aHaJIM3Y BHEIIHEW U BHYTPEHHEHN cpefbl
paboThI 3a/1aHus HpeANpUATHS;
OTtpaboTka yMEHUI 10 aHATH3Y
NEATEIBHOCTH OpraHu3aluy, peANpUsATHS,
MO/Ipa3IeJIeHNUS;
IIpoBeneHue skcrepuMeHTa, cOOp AaHHBIX,
aHKeTUpoBaHue. BeipaboTka mpennoxeHuit
IO MOBBILIEHUIO KaYECTBA OKa3bIBAEMBIX
yCIIyr. AHaJIU3 peKOMEHAAIHi.
Wroro no npaktuke | 144
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4. YCJIOBUSA PEAJIU3AIIAU TPOU3BOJICTBEHHOMN NPAKTUKH

4.1. TpeGoBaHuUs K MaTepUATLHO-TEXHUYECKOMY 00ECIIEYEHUIO
[Iporpamma  MpPOM3BOJACTBEHHOM MPAKTUKW  peajgu3yercs Ha  0Oasze
NPEeANpUATAA M oOpraHu3auuii 1000l (opMbl COOCTBEHHOCTH, HaIlpaBICHUE
JEeSATEIbHOCTH KOTOPBIX COOTBETCTBYET MPO(UITIO MOATOTOBKH 00YUYaIOIIUXCS.
Paboune mecta mpakTHKAaHTOB:
- )KWJIbIE KOMHAThI (HOMEpa) KIIMEHTOB,;
- TOICOOHBIE M XO35UCTBEHHBIE TIOMEIIIEHHUS] TOCTUHHULIBI.

4.2. NndopmanmonHoe odbecreyeHrne 00yIeHms:

OCHOBHBIE HCTOYHUKHU:
1. Exuna M.A. Opranuzaiiys o0CiTy>KMBaHUs B TOCTHHUIIAX. - M.:
«Axanemus», 2008. - 206 c.
2. Jlsnuna U. FO. Opranuszanys u TeXHOJIOTUS TOCTUHUYHOTO 00CITy>KMBaHUS.
— M.: TIpopO6pU3nart, 2005.- 208 c.
3. Mopozos M.A. NUndopMaiimoHHbIe TEXHOJIOTUH B COIUATBEHO-KYJIBTYPHOM
cepBuce u Typusme. Oprrexuuka: YueOHuk. - M.: Axkanemus, 2004

JlonoaHUTENbHBIE UCTOYHUKHU:
1. Copokuna A. B .Opranuzanusi 00CiIy>kKMBaHUsI B TOCTUHUIAX U TYPUCTCKUX
komruiekcax -M.: Ansda-M, Unadpa, 2007,- 304 c.
2. IImoraukoBa H.M. KommiekcHas aBToMaTu3aius TypUCTCKOTO On3Heca. M.
Coserckuii ciopt, 2001, - 320 c.
3. YmakoB [I.C.Ilpuxknannoityponepeiituar- M.: UKL "MapT", 2004, —
416c.

HopmaTtuBHBIE TOKYMEHTHI:
1. ®enepanpubiii 3akoH "OO OCHOBax TYpPUCTHYECKOW JIESTEIIBHOCTH B
Poccuiickoit @eaepanun" ot 24 Hos6ps 1996 roga N 132-03
2. Ilocranonenue IlpaBurenscTtBa ot 25 ampems 1997 1. «llpaBuna
MIPEAOCTABIEHNS TOCTUHUYHBIX YCIyT B PO» Ne 490
3. Ipuxa3z Munduna Poccuiickoit @eneparmu ot 13 mexadpst 1993 roma Nel21
«O0 yTBepxk1eHUH (POPM JOKYMEHTOB CTPOTOl OTYETHOCTH
HMHCTpyKIUs IO CAHUTAPHOMY COJIEPKAHHUIO TOMEIIEHUI TOCTHHMIIBI.
5. IlpaBuna mpemocTaBieHUs TOCTUHUYHBIX yciyr B Poccuiickoit ®denepauuu,
1997 ron.
6. JIOJDKHOCTHBIE  MHCTPYKIMHM  (aAMHHHCTpATOpa TOCTUHHUIBL, TOPThE
TOCTUHMUIIBI).
7. TOCT P 51185-98. Typucrtckue yciayru. Cpencrsa paszmenieHus. OOmue
TpeOOBaHMS.

B
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8. KBaymdukammonnele TpeboBaHusa (MpodeCcCHOHANIBHBIX  CTaHAAPTOB),
CEKTOp- TOCTUHHMIIBI, TIOJICEKTOP — OOCIYyXMBaHME TOCTUHUYHOIO (POoHMA,
1999 rop.

HHTepHET-pecypChi:
1. www.prohotel.ru/blog-17463 - Metoauueckuii mopTa 1t paOOTHUKOB U
BJIQJICIIBIICB TOCTHHHIIBI
2. http://turizmbiz.ru/st1/st5 2.htm- Poccutickuii mopTai 11 TypOu3Heca
3. http://newhouse.ru/traveling/hotel/3.html - CereBoii mopTan o rocTuHUIAX U
TOCTUHUYHBIX YCITyTrax
www.frontdesk.ru-TTopran o rocTuH#IIAX.
5. ACY FidelioFO nmu npyroe, ucrosib3yeMoe Ha IPEANPUITAN TPOTrPaAMMHOE
obecrieueHue CIy>KOBbI;

&

4.3. O0uue TpeOoBaHUs K OpraHU3aly IPOU3BOICTBEHHOM MPaKTUKU

[TpakThka Mo nNpo@uiito CHEUATIBHOCTH SBJSETCS 00S13aTENbHBIM Pa3eiioM
OCHOBHOM  Mpo(ecCHOHAIbHON  MmporpamMmbl  MOATOTOBKM  MEHEKEPOB
TOCTUHUYHOTO CEpBHCA.

[TpakTika 1mo mpoduiro CHeuuasbHOCTU HANpaBieHa Ha (OpPMHUpPOBAHHUE Yy
CTyIeHTa 00X U TOpOQPECcCUOHATBHBIX  KOMIIETECHIIMM, MpUOOpeTeHUE
IIPAKTUYECKOIO OmbITa M peann3yercs B pamkax wmoxayinen [IM.02 Ilpuewm,
pa3menieHre M Bblucka rocteil,[IM.03 Opranuzanus oOCiayKMBaHHUS TOCTEH B
nponecce npoxuBanus,lIM.04 Ilpomaxu roctuHMuHOro mnpoxaykra,lIM.0S
Beinonnenne padot no npodeccun 11695 I'opauunasino cnenuansrocta 101101
[Noctuanunbiii  cepuc,/IM.06 Brimonnenne pador mno mnpodeccun 20063
AJIMUHUCTpPATOp TOCTHUHHUIBI (nomMa oTapixa)nio crnenranbHocTH 101101
['octuHnusblil cepBuc. [IpakThka TPOBOAUTCS KOHUEHTPUPOBAHHO U SIBJISETCS
00s13aTeIbHBIM Pa3AeIoOM OCHOBHON MpO(eCCHOHAIBbHONW MPOrpaMMbl MOATOTOBKH
TOPHUYHOW MaJIMUHHACTPATOPA TOCTUHHULIBI.

ATrecranus 1O MTOraM IIPakTUKM IPOXOAUT B BUAE 3adeTta U
muddepennupoBannoro  3audera.llpodeccuoHanbHbl  MOAYIH  HE  MOXET
CUMTATBhCSI OCBOCHHBIM, €CJIM CTYIEHThl HE BBINOJHWIM O€3 YBaKUTEIbHOH
IPUYMHBI [IPOrpamMMy MNpPaKTHUKUA. B ciydyae yBaKUTENbHOW NMPUYUHBI CTYACHTHI
HaIpaBJISAI0TCA HA IPAKTUKY BTOPUYHO.

[IpepuniuomHasl mpakTUKa MPOBOJIUTCS HENPEPHIBHO B TeUeHUE 4 HEAEIb.
CopepxaHue MPEAJUIIIOMHOM TMPAKTHKU  ONpENenseTcs TpeOOBaHUSIMHU K
pe3ynbTaTam 00y4eHHUsl 10 BCeM MPOPECCUOHATBHBIM MOIYJISIM.

ATTecTraluus MO HWTOraM MPEIAMIUIOMHON MPAKTHUKKA MPOXOJUT B BHUIAEC
i GepeHInpOBaHHOTO 3a4eTa.

[IpenauniomHas nOpakTUKAa HE MOXKET CUYUTAThCA MPOWUJICHHOM, €CIIH
CTYJEHTbl HE BBIIOJHWIM MpOrpaMMy NpPAaKTUKH. B cioydae Hearrectauuu Mo
UTOTaM IPAKTHUKU WIHM MOJYyYEHHs HEYIOBJIETBOPUTEIBHOW OLEHKH CTYIEHT HE
MOJKET OBITh IOMYLIEH K TOCYJJapCTBEHHON UTOrOBOM aTTeCTallH.


http://www.prohotel.ru/blog-17463
http://turizmbiz.ru/st1/st5_2.htm-
http://newhouse.ru/traveling/hotel/3.html
http://www.frontdesk.ru-/
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[IpousBoACTBEHHAsI MPAKTUKA MPOBOAUTCS HA MPEANPHUSATUSX TOCTUHUYHOIO
cepBHca.

B nepuoa npoxoxaeHus NpakTUKU CTYIEHTHI 00s3aHbI:

- BBITIOJIHATH B TIOJIHOM 00bEME MPOrpamMmy MPaKTUKY;

- UCTIOJHSATH MTOCTaBJICHHBIC PYKOBOJAUTENEM MPAKTUKH 33]]a4H, BBITIOIHITH 33J]a4H
Y Pa30BBIC MOPYUYEHUSI PYKOBOJIUTENS IPAKTUKH OT TIPEINPUSATHUS;

- HM3y4yaTh, CUCTEMATHU3UPOBATh M AHAIM3HPOBATH MAaTe€pual B COOTBETCTBHM C
IUTAHOM PabOThI, COTJIACOBAHHBIM C PYKOBOJHUTENEM MPAKTUKH;

- B 1-3-1HEBHBIN CPOK MOCJE OKOHYAHHUS MPAKTUKU MPEJCTaBUTh MPEMOJaBATENIO
OTYET O pe3yJbTaTaXx MPAKTUKH C OT3bIBOM PYKOBOIUTENS OT MNPEANPUATHS
(opranuzanun).

JIHEBHUK SBJISIETCS OJHUM M3 OCHOBHBIX JIOKYMEHTOB ITpaKkTHUKaHTA.
CTyleHT IOKEH €KETHEBHO KPATKO 3aMKChIBaTh B JHEBHUK BCE, YTO UM CJIEJIaHO
3a JIEHb I10 BBIMOJHEHUIO KaJIeHIapHOTO Tpaduka MpoxoxaeHus npaktuku. [locne
3aBEpUICHUSI TPAKTUKU JHEBHHK BMECTE C OTYETOM U XapaKTePHCTUKOU
PYKOBOJMTENA TPAKTUKU OT TMPEANPUSTHS JOJDKEH OBITh  MPOCMOTPEH
pykoBoautreniem mnpaktuka oT ['BOY CIIO VYCIIK KK, xoTopsiii cocraBiseT
OT3BIB U IMOJIUCHIBAET €TO.

[To uToram mpakTHKU CTYAEHTHI IPEACTABIAIOT OTYET. B oTueTe oTpakaercs
MpoJieJIaHHasl CTYJIEHTOM paboTa ¢ 00s3aTelbHBIM YKa3aHHEM JICHCTBYIOIIUX
WHCTPYKTHUBHBIX MAaTepHalioB, METOJOB BbINOJHEHUs paboTel. K oTuery
NPWIAralTcs KOMHMH JIOKYMEHTOB, PAaCKpPbIBAIOIIMX COAEpXKaHUE U (PopMy
ONPEAECIECHHBIX ONEpaLNil U JP.

Odopmiienne otyera HaumHaeTcs 3a | J€Hb JO OKOHYAHUS MPAKTUKH Ha
OCHOBAaHMM JHEBHHKA, B COOTBETCTBUM C TpadUKOM €€ MPOXOKIACHUS.
OdopmieHHblit oTYeT caaeTcs npenojasatento. K otuery npunaratores:

- IHEBHUK, 3aBEPEHHBIN MMOJMUCHI0 PYKOBOAUTENS TPAKTUKU OT MPEATPUSITHUS;
- MPOEKThl M KOMNUHU JIOKYMEHTOB, COCTABJICHHBIX MPAKTUKAHTOM, COIJIACHO
MEPEYHI0, YKa3aHHOMY B MPOrpamMMe MPaKTUKH.

Cnada oTyéTa 1o MPAKTUKE OCYIIECTBIsIETCA B TeueHue 1-3 nHel mocie eé
OKOHYaHUS.

Pemienne 00  ycnemiHOM — 3aBEpIIEHUMM  MPAKTUKA  MPUHAMAETCS
pykoBogutensiMu npaktuku ot npeanpusatusa u ['bOY CIIO YCIIK KK coBmecTHO
Ha OCHOBE aHaiM3a MPEJCTAaBICHHBIX MaTEpHAIOB B COOTBETCTBUHM C
WHIUBUYAIbHBIMU 33JJaHUSMH U OTPAXKAETCSA B OLIEHOYHOM JIMCTE.

OdopmiieHHbIN OTYET caaeTcs npenogasaresnto. K oTueTy npumnararorcs:

- THEBHUK, 3aBEPEHHBIN MOJIMUCHI0 PYKOBOIUTENSI IPAKTUKU OT MPEATPUSTHUS;
- TPOEKThl M KOIMUU JIOKYMEHTOB, COCTaBJI€HHBIX MPAKTUKAHTOM, COTIJIACHO
MEePEYHI0, YKa3aHHOMY B IPpOrpamMMe MPaKTHUKH.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHHUA
INPOU3BOJACTBEHHOMU NTPAKTUKH

ITo npoduiaro ciennaJabHOCTH

PesyabTaTsl 00yyeHus
(0CBOEHHBIH MPAKTUYECKHUI ONBIT)

DopMbI U METObI KOHTPOJIA
U OLIEHKHU Pe3yJIbTaTOB 00y4eHHs

O3HaKOMJIEHUE C IPEAIPUITHEM.

OueHka  rpaMOTHOCTH  3alOJIHEHUS
oTyera «XapaKTepUCTUKA PEATPUITHSY

[Ipuem, peructpanus © pa3MeIICHHUE
rocreu

HaGnronenue B mporecce paboTel ¢
KJIMEHTOM.
[IpaBUIIBHOCTD 3aIIOJIHEHHS JOKYMEHTOB I10
HpUEeMy, PETHCTPAIIMY M Pa3MEIIEHHIO TOCTEN
(rocTeBas KapTa, KapTa y4eTa JBHKCHUS
HOMEpHOTo (poH/1a, KypHAJl pETUCTPALIUH
IIPOKUBAHUS).

[IpenocraBienne WHGOPMAIMU TOCTSIM
00 yciyrax B TOCTUHUIIE

HaGmronenne B mporecce paboThl ¢
KJIMEHTOM.

YyacTtue B 3aKIIIOUYCHUH JA0Tr0BOPOB 00
OKa3aHWU rOCTUHUYHBIX YCIIYyT

OI_ICHKa NpaBUJIBbHOCTH W  TOYHOCTHU

3aI10JIHCHUA JOIrOBOPOB

KOHTpOJIB OKaszaHusg IIEpCUHA YCIYT,
MpeaoCTaBIACMBbIX B ToCTUHHUIax (HO

JIOTOBOPY)

Habmonenue B mporiecce paboThl ¢ KIHEHTOM.
Onenka npaBUIBHOCTU U TOYHOCTH
3a0JHEHUsl KYPHAJIOB PErUCTPALIMU
IIPOXKUBAHUS U CMEHHBIX )KYPHAJIOB.
ApryMEeHTUPOBAHHOCTb IPUHATHIX JEHCTBUN
IIPU PELIEHNU CUTYal[MOHHBIX
MIPOU3BOJICTBEHHBIX 3a/1a4

ITonroroBka
oThe3Ja rocreit

CYCTOB W OpraHusanus

HaGnronenne B mporecce paboThl ¢
kiueHToM. OlleHKa NMPaBUJIBHOCTH U TOYHOCTH
3amojHeHus cdeToB. OIlleHKa COOJIOIeHUS
MPOLEAYPHl OPTaHU3alMU OThE3/1a U TPOBOJIOB
KIIMCHTOB.

HpOBeIleHI/Ie HOYHOI'O ayauTa n
nepecaaun ey o OKOH4YaHu CMEHBIL

HabGmionenue B mporecce paboThl C
KiIueHToM. OleHKa cOOMI0/IeHUsT TPOLESypbl
HOYHOTO ay/NTa.

Opranmzanus W KOHTPOJIb paboThI
00CTyKMBAIOLIET0 U TEXHUYECKOTO IIepcoHalia
XO3SIMCTBEHHOM CIyObI P MPEJOCTaBICHUH
YCIIYTU pa3MelleHus], TOMOTHUTEIbHBIX YCIIYT,
yOOpKe HOMEPOB U CITY)KEOHBIX TOMELICHUH.

Habmronenue B mporiecce paboThI O
OpraHu3aIu yOOpKH HOMEPOB, CITYKEOHBIX
MOMEIEHUH U MOMEIIEeHU 00IIIero
M0JIb30BAHHUS.

Onenka coOdroeHUsT TOpPsiIKa OpraHU3aluu
yOOpOUYHBIX pabOT M Ka4eCTBA MX BBHITOTHEHHUS.

OreHka COOMIOICHUST TIPABMIT TEXHUKH
0€30MMacHOCTH U IPOTHUBOIIOKAPHOM
0€30ITacCHOCTH IPH MPOBEICHUN YOOPOUHBIX
pa0or.

OI_[CHKa MMPaBUJIBHOCTHU 3aIlOJTHCHUSA
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JIOKYMEHTOB 10 IPHEMKE HOMEPOB U NEPEBOY
rOCTEN U3 OJTHOrO HOMEpPA B APYTOM.

OnecHKa COOIIOACHHS TEXHOJIOIMYCCKOM
MOCJICZI0BATEILHOCTH TIpoIecce paboThI O
OpTraHHU3aIH MEPCOHATBLHBIX
JIOTIOJTHATEIBHBIX YCIIYT CIYyT (CTUPKA U
YHCTKA OJSKIbI On3Hec-yciyru, SPA-ycnyr,
TYPUCTHYECKO-IKCKYPCHOHHOE 00JTy)KUBaHUE,
TPAHCIIOPTHOE OOCITY)KUBAHHSI XPAHCHUE
IEHHOCTEH TPOKMBAIOIIIHX ).

Opranu3anys ¥ BBIIOJHEHHE pPaboOT 1O
MNpE€aAOCTaBJICHUIO YCIYIr'H IIUTaHUSA B HOMEpaAX
(room-service).

OreHka NpaBUIIBHOCTA KOMITJIEKTOBAHMS
CEPBUPOBOYHON TEJIEKKH room-Service,

Onenka coOI0ICHUATIPABUIT IIPU CEPBUPOBKE
CTOJIOB.

Ornenka coOroIeHUs TpaBUII MOa4uu OJt01 U
HAIKUTKOB, IPH COOPE UCIIOIH30BAHHOM
IIOCYIbI

OHCHKa MMPaBUJIBHOCTU U TOYHOCTHU
COCTaBJICHHA CUCTA 3a O6CJ'IY)KI/IB8.HI/I€.

Benenne ydera 0o00pyaOBaHUS M HHBEHTAPS
TOCTHUHMLIBI.

OreHka coOJIIOIEHHS TEXHOIOTMIECKOM
MOCJICZ0BATEILHOCTH IpoIecce padoThl 110
OpFaHI/ISaHI/II/I I/IHBeHTapI/I3aIII/IIO COXpaHHOCTI/I
000pyI0BaHHUS TOCTUHUIIBI.

OneHka NpaBUIBHOCTH M TOYHOCTH
3aIIOJIHCHU A I/IHBCHTapI/ISaIII/IOHHI)IX
BEJIOMOCTEM.

O1eHKa TPaBUIBHOCTH WM TOYHOCTH
COCTaBJICHUS aKTOB Ha CITMCAHWE UHBEHTAPS U
000pyIoBaHUsl.

Cozpmanne ycioBHs IJisi 00€CTICUeHUS
COXPAHHOCTH BEIIEW U LIEHHOCTEN
MPOKUBAOIIUX.

O1teHKa cOOIOAEHNS TEXHOIOTNYECKOMH
M0CJIeI0BATEIbHOCTH Ipoliecce paboThl O
MPEOCTABIICHUIO YCIIYT XpaHeHUS [IEHHBIX
Bellel (kamepsl XpaHeHus, ceidbl U
JIETIO3UTHBIE STYEUKH )

OHCHKa IMPaBHUJIBHOCTU W TOYHOCTHU
3alOJIHCHUA JOKYMCHTAIIMU HA XPAHCHUC
JIMYHBIX Bemeﬁ IMPOXKHBAKOIINX B TOCTUHUIIC.

OneHka NpaBUIBHOCTY U TOYHOCTH MpaBUiia
3aIl0JTHEHUS aKTOB ITPHU BO3MEILIEHUH yiepoa u
IIOpY€ JIMYHBIX BEUIEH rOCTEM.

OneHuBaHne  KOHKYPEHTOCHOCOOHOCTH
OKa3bIBAEMbIX TOCTUHUYHBIX YCIYT.

OneHka apryMeHTUPOBAHHOCTHA TPUHATHIX
pELIEHHI B TPOIECCE MAPKETUHI OBBIX
HUCCJIENOBAHUIA.
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CoOuroieHue 1mociie0BaTeIbHOCTH TAIOB U
KayeCTBa BBITTOJTHEHUS TBOPUYECKOTO
VHJIUBUYAJIBHOTO 3a1aHUs

Vyactuss B
MapKeTHUHTA.

pa3paboTke  KOMILIEKca

CO6J'II-OI[CHI/IC IIOCJICA0OBATCIBbHOCTH 3TAIIOB U
Ka4uCCTBA BBIIIOJHCHUA TBOPYCCKOI'O
HUHAUBHUAYAJIIbHOTI'O 3aJlaHHA

OneHKa NPUHATHIX TEUCTBUNA MPU PEIICHUN
CUTYaIIMOHHBIX IPOU3BOJICTBEHHBIX 3a]1a4

BrisiBienue u crpoca Ha TOCTUHUYHBIC
YCIIYTH.

Hab6nronenue B mporecce paboThl 1O
BBISIBJICHHIO CIIPOCA HA TOCTHHUYHBIC YCITYTH.
OreHKa pa3pabOTKU TOCTUHUYHOTO TIPOIYKTA
B COOTBETCTBHH C 3aIIPOCAMHU TOTPEOUTETICH,
OIIPEJICIICHUS €T0 XapaKTEPUCTHKH.

DopMHUpOBaHHE
CTUMYJIUPOBaHUS CcObITa

crpoca u

Habintonenue B nporecce paboThl 110
(OpMHUPOBAHUIO CIIPOCA HA TOCTUHUYHBIC

YCIIyTH.

Hab6nronenue B mpoiiecce padoThl 1O
oreHKe (P PEKTUBHOCTH COBITOBOM MOJIMTHKH;
apryMEHTHPOBAHHOCTH MPUHSTHIX PEIICHUM.

OI_IGHI/IBaHI/IC KOHKypeHTOCHOCO6HOCTI/I
OKa3bIBACMbIX TOCTUHUYHBIX YCIIYT.

OueHka apryMeHTUPOBAHHOCTH MPUHATHIX
pelIeHu# B MPOIIECCe MAPKETHHTOBBIX
HUCCIeOBaHUN.

CO6J'II-OI[€HI/IC IOCJIICAOBATCIIbHOCTH OTallOB 1
Ka4ucCTBa BBIIIOJHCHUA TBOPYCCKOI'O
WHAUBUAYAJIBHOT'O 3a1aHUA

VYyactus
MapKeTHHTa.

B pa3paboTke KOMILIEKca

CoOroieHre 10CIef0BATENLHOCTH DTAIOB U
KaueCcTBa BBIIIOJIHEHUS TBOPUYECKOTO
WHIUBUAYAIBHOTO 3aJaHus

OneHka NpUHATHIX AEMCTBUN MPU pEIICHUN
CUTYaLIMOHHBIX IIPOU3BOJICTBEHHBIX 3384

O3HaKOMIICHHE C IMPEATIPpUATUCM.

OneHka  coOMIOAEHUS  JTOJMKHOCTHBIX
MHCTPYKUUHN U MPaBUJI TEXHUKU 0€3011aCHOCTH.

Opranuzanus v BeIMOJTHEHHE paboT 1Mo
MPEIOCTABIEHUIO YCIyT

HaGnronenue B mpomecce paboTsl 1O
yOOpKe HOMEPOB U IPYTUX MTOMEIICHH.
OrneHka KagecTBa 00CITyKUBAHHUS.

Benenue yuera 060py0BaHMsI U UHBEHTaPs
TOCTUHUIBI

HabGmtonenue B mpouecce paboTel U
OLIEHKa KayecTBa 00CITy>KUBAHMUS.

OHCHKa MMpaBUJIBHOCTU W  TOYHOCTHU
3aroJHeHUs (JOPM OTUETHOCTH O BBIOJTHEHUU
pabor.

Coznanue ycinoBuit A o0ecrneueHus
COXPAHHOCTH BEIIEH U [IEHHOCTEN
MIPOKUBAIOIIIX

HaGnronenue B mpouecce paboTsl U
OIICHKa KauyecTBa 00CIIyKMBaHUS U OOIIEHUS C
KJIMEHTaMHU.

OneHka TPaBHIBHOCTH W  TOYHOCTH
3aroJHeHUs (POPM OTUETHOCTH O BBIOJHEHUU
pabor.
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OHCHKa KadyeCcTBa COCTaBJICHUA u
BCACHUA OTUYETHOM JOKYMCHTAIUU.

OI_[CHKa KOMIIJICKTHOCTH
MPCACTABJICHHLIX K OTUCTY MATCPUAJIOB.

O3HaKOMJICHHE C MIPEAIIPUATHUCM.

Onenka coONIOAEHUS  JOJDKHOCTHBIX
WHCTPYKIIMH U MPaBUJI TEXHUKU 0€301IaCHOCTH.

Opranu3zanus, KOHTPOJIb U KOOPAUHALIUS
JESTEIIBHOCTH CITY)KO TOCTHHHUIIBI T10
MPEJIOCTABICHUIO YCIYT

HaGnronenne B mporecce paboOThl IO
JIOJKHOCTH aJIMHHHACTPATOPA.
OreHKa Ka4yecTBa BBITIOJHAECMBIX Pa0OT.

Bitanenne aBTOMaTu3upOBAHHONW CHUCTEMOM
FidelioFO, xoMIbIOTEPHBIME ITPOrPAMMaMU
Word u Excel, ymenue ucnonszoBanus
HNHTepHeTa n HE0OX0IUMOH 11 pabOThI
OPI'TEXHUKH

HaGnronenue B mporecce paboTsl ¢
aBTOMaTH3upoBaHHoi cuctemoii  FidelioFO,
KOMITbIOTEpHBIME ~ miporpammamu Word  wu
Excel, u unTepHET-pECYpCAMH.

OreHka MPaBUIBHOCTH W TOYHOCTH
3an0JIHEeHHs] (JOPM OTYETHOCTH O BBITOJHEHUH
pabor.

[pexauniioMmHou

Pe3yabTaTsl 00yyeHHs
(0CBOEHHBIH MPAKTUYECKHUI ONBIT)

®opMBbI M METOABI KOHTPOJIS
U OLICHKH Pe3Y/1bTAaTOB 00y4eHMs

O3HaKOMJICHHUE C IPEANPUITHEM.

Orenka 3aII0JTHEHUA oTyeTa
«XapakTepuCcTUKa Mpeanpuatus». Hammuue
HOIITBep)KI[aIOHII/IX I[OKYMGHTOB.

[Ipuem 3aka3oB Ha OPOHUPOBAHUE OT
norpedureneit

HaGmronenne B mpomecce paboTel ¢
KJIIHEHTOM.
[TpaBUIIBHOCTH 3aTIOTHEHHS TOKYMEHTOB IO
MIPUEMY, PETHCTPAIIH B Pa3MEIICHHUIO TOCTeH
(rocteBas KapTa, KapTa yueTa JBHKEHUS
HOMEpPHOTO (POH/A, KYPHAT PETUCTPAIIHH
PO’KUBAHUS).

Brinonaexnue 6pOHI/Ip0BaHI/IH 1 BCACHHUC €TI0
JOKYMCHTAITMOHHOT'O obOecrieueHus

HaGnronenue B mporecce paboThl ¢
KIIMCHTOM.

HNudopmupoBanue notpedurens o
OpOHMPOBAaHUU

OI_[eHKa MNpaBUJIBHOCTU W  TOYHOCTU
3aIOJIHCHUA JOIrOBOPOB

[Tpuem, peructpanus U pa3MelIEeHUE TOCTeN

HaGnronenue B mpoiecce paboThl ¢
KIIMEHTOM.
[TpaBUABHOCTD 3aMOJIHEHHS JOKYMEHTOB 110
NIPUEMY, PETHCTPAlUN U PA3MEIICHUIO TOCTEH
(rocTeBast KapTa, KapTa yueTa JBHKEHUS
HOMEPHOTO (POHA, )KypHAII PETHCTPAIIAN
IIPOKUBAHUS).

[IpenocraBnenue nHPpOpPMaIIUKA TOCTIIM 00
yciyrax B TOCTUHULIE

Habmonenue B mporecce paboThl C
KIIMEHTOM.

VYyacTue B 3aKJIIOUEHUH JIOTOBOPOB 00
OKa3aHUM TOCTUHUYHBIX YCIyT

OI_[CHKa MNpaBUJIIBHOCTU W  TOYHOCTU
3aI0JIHCHUA JOrOBOPOB

KoHTpoib 0ka3aHus nepedHst yciyr,
MPEIOCTABIISIEMBIX B TOCTUHHUIIAX (110

Ha6J'IIOI[eHI/Ie B IIponecce pa6OTLI C KIIMCHTOM.
OHeHKa MPaBUJIBHOCTHU U TOYHOCTHU
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JIOTOBOPY)

3aMOJIHEHUS KYPHAJIOB PErHCTpaliuu
MIPO’KUBAHUSI U CMEHHBIX KYpPHAJIOB.
ApryMeHTHUpOBaHHOCTb MPUHSATHIX JCUCTBUN
MIPU PEILICHUU CUTYAI[MOHHBIX
MIPOM3BOJICTBEHHBIX 3a7a4

[ToaroToBka c4eTOB M OpraHU3alUs OTHE3/1a
rocreu

HabGmonenne B mporecce paboThl ¢
kiareHToM. OlieHKa MPaBUIBHOCTH U TOYHOCTH
3anojHeHuss c4eToB. OleHKa COOJIIOJCHUS
[pOILIEAYpPhI OPraHU3aIMK OThE3/1a U TPOBOJIOB
KIINCHTOB.

[IpoBeneHNE HOYHOTO ayIUTA U TIEPECAAUN JEI
10 OKOHYAHUU CMEHEI

HaGmronenne B mporecce paboTel ¢
kiueHToM. OIlleHKa COONIOCHUS TPOIEAYPhI
HOYHOTO ayIuTa.

Opranuzanys 1 KOHTPOJIb pabOThI
00CITy’)KHBAIOLIET0 U TEXHUUYECKOTo MepCoHaa
XO03SCTBEHHOM CI1y>KOBbI IPU MPEJOCTABICHUH
YCIIYTU Pa3MEILEHNUs, JOIOJIHUTENBHBIX YCIYT,
yOOpKEe HOMEPOB U CIY>KEOHBIX TTOMEIIICHUM.

Habnronenue B npouecce paboThI 10
OpraHu3anuy yOOPKH HOMEPOB, CITyKEeOHBIX
MIOMEILEHUN U MOMEIIEHU 001Iero
MI0JIb30BaHHUS.

Onenka coOnOeHNs TOPSAKAa OpraHU3aluu
yOOpouHBIX ~ paboT M KadectBa  HX
BBIIOJIHCHUSI.

OueHka coOmoIeH!s] TpaBUl TEXHUKU
0€3011acCHOCTH U IPOTUBOIIOKAPHOM
0€301acHOCTH TIPH MTPOBEJCHUN YOOPOUHBIX
pabor.

OHCHKa MMPaBUJIbHOCTHU 3aIl0JTHCHUA
JIOKYMEHTOB IO IPUEMKE HOMEPOB U MEPEBOAY
rOCTEN U3 OJTHOrO HOMEpPA B APYTrOM.

Or1teHKa COOTIOAEHNST TEXHOIOTMYECKOM
M0CJIeI0BATEIbHOCTH Ipoliecce paboThl 10
OpraHu3aIuH MePCOHATBHBIX U
JIOTIOJTHUTEIBHBIX YCIYT CAYT (CTUpKA U
quCTKa OAeKbl OM3Hec-ycinyru, SPA-ycnyr,
TYPUCTUYECKO-3KCKYPCHOHHOE 00JIy>)KUBAHHE,
TPaHCIIOPTHOE OOCITYKUBaHUSI XPAHEHNE
LIEHHOCTE! NPO’KUBAIOLINX ).

Opranu3zaiys 1 BEIIOJIHEHHE padoT Mo
MNpeaAOCTaBJICHUIO YCIYI'U IIMTAHUSA B HOMEpax
(room-service).

OreHKa MPaBUJIBHOCTA KOMITJIEKTOBAHUSI
CEPBUPOBOYHOM TEJIEKKH room-Service,

OreHka coOI0IeHHsT TIPAaBUII IIPU CEPBUPOBKE
CTOJIOB.

OreHka coOMIOICHUS TTPaBUII TIOJIa4YH OJF0T U
HAIUTKOB, MPU cOOPE UCIOIB30BAHHOM
MOCYABI

OIIeHKa MMPaBUJIBHOCTHU U TOYHOCTHU
COCTaBJICHUA CYCTa 3a O6CHY)I(I/IB8.HI/IC.
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Benenue ydera o0opynoBaHusi U HHBEHTaps
TOCTHUHUIIBI.

OrteHka COOTIOIEHNS TEXHOJIOTNYECKON
MOCIIE0BATEIHLHOCTH TIPOIecce paboThI 1O
OpraHu3aIlMl WHBEHTAPHU3AILUI0 COXPAHHOCTH
000pyIOBaHUsI TOCTUHUIIBL.

OHCHKa HpaBI/IJIBHOCTI/I U TOYHOCTH
3aroJHEHUS UHBEHTapHU3aIMOHHBIX
BE€JIOMOCTEH.

OHCHKa MMpaBHUJILHOCTU U TOYHOCTH
COCTaBJICHUSI AKTOB Ha CIMCAHHE MHBEHTAPS U
000pyIOBaHUsI.

Coznanue ycrnoBus AJisi o0ecreueHus
COXPAHHOCTH BEILIEH U LIEHHOCTEU
IIPOKUBAOLIUX.

OneHka coOM0IeHUsT TEXHOJIOTHYECKOM
HOCJIEA0BATEIBHOCTH IIPOLIECCE PaOOTHI 110
IIPEIOCTABIICHUIO YCIYT XPaHEHMsI LIEHHBIX
BelIel (KaMepsl XpaHeHus, ceidbl U
JICTIO3UTHBIE STUEHKN)

OI_ICHKa IpaBUJIBbHOCTU W TOYHOCTH
3alOJIHCHUA JOKYMCHTAIIMU HA XPAHCHUC
JIMYHBIX Bemeﬁ IMPOXHUBAOIIHUX B TOCTUHHUIIC.

OrneHKa NMpaBUILHOCTH U TOYHOCTH MTPaBUIIA
3aIT0JTHCHUS aKTOB TIPU BO3MENICHHUH yiepoa
Y MOpYE JIMYHBIX BEIEH rOCTEH.

BrisiBieHue u cipoca Ha TOCTUHUYHBIE
YCIIYTH.

Hab6nronenue B mporecce paboThl 11O
BBISIBJICHHIO CIIPOCa HA TOCTUHUYHBIC
YCIyTH.

Onenka pa3pabOTKH TOCTUHUYHOTO TPOAYKTa
B COOTBETCTBUHU C 3alpOCaMHu MOTpeOuTeneH,
OTIPEJICIICHUSI €T0 XaPAKTCPUCTUKH.

dopmMupoBaHUe CIpPoca U CTUMYIUPOBAHUS
cObITA.

HaGnronenue B nporuecce paboThI 1O
(dbopMHpPOBaHHUIO CIIPOCA HA TOCTUHUYHBIC

YCIIyTH.

HaGnronenue B nporecce paboThl IO OLIEHKE
3¢ PEeKTUBHOCTH COBITOBOM MOJIUTUKY;
apryMEHTUPOBAHHOCTh MPUHSATHIX PEHICHUM.

OneHuBaHue KOHKYPEHTOCIOCOOHOCTH
OKa3bIBAEMBbIX TOCTUHUYHBIX YCITYT.

OHCHKa apFYMeHTI/IpOBaHHOCTI/I HpI/IHSITBIX
PELIEHNI B ITPOLECCE MAPKETUHTOBBIX
HUCCJIEOBAHMIA.

Co0aroieH1E TOCIIEN0BATEILHOCTH DTAIIOB U
KaueCTBAa BBIINOJIHEHUSI TBOPUECKOTO
WHIWBUIYAIBHOTO 3aaHUS

VYyactust B pa3paboTke KOMIUIEKCa
MapKETHHTA.

COGJ’IIO,Z[@HI/IC MOCICAOBATCIBHOCTH 3TAIIOB U
Ka4ueCTBa BBITIOJIHCHUA TBOPYECKOI'O
HHAUBUAYAJIBHOI'O 3aIaHUA

O1eHKa IPUHATHIX JIEHCTBUN NPU pEHIeHUU
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CUTYalMOHHBIX IMMPOU3BOACTBCHHEBIX 3a1a4

Benenue yuera 000pyq0BaHuUS M UHBEHTAPS
TOCTHHHMLIBI

HaGnronenue B mporecce paboOThl U
OLICHKA Ka4eCTBa 00CITYKUBAHHSL.

OHCHKa MMpaBUJIBHOCTU W  TOYHOCTU
3aIOJIHeHUs ()OPM OTUETHOCTH O BBINOJHEHHU
pabor.

Co3znanue yciaoBHi 1Jisg 00ecTiCUeHHs
COXPAHHOCTH BEILEH U LIEHHOCTEU
MIPOKUBAIOIITUX

HaGnronenne B mporecce paboThl U
OIICHKA KaueCTBa OOCIYKUBAHUS U OOIIECHUS C
KJIMEHTaMH.

OneHka TPaBUIBHOCTA ¥ TOYHOCTH
3aMoTHEHUST (DOPM OTYETHOCTH O BBIMOJTHCHHUU

pabor.
Opranusaius, KOHTPOJIb U KOOPANHALIUS OreHka Ka4yecTBa  COCTaBJICHUS U
ACATCIIbHOCTHU CJIy)K6 TOCTUHUIHI 110 BCACHUA OTYETHOU JOKYMCHTAIUH.
IPEI0CTABICHHUIO YCIYT OreHka KOMILJICKTHOCTH

MPCACTABJICHHLIX K OTYCTY MATCPUAJTIOB.

BrajsieHre aBTOMaTH3MPOBAHHON CUCTEMOM
FidelioFO, xoMIbI0TepHBIMU TIPOTrpaMMaMH
Word u Excel, ymenue ucronb3oBanus
NuTtepuera u He0OX0AUMOM 111 pabOTHI
OPITEXHUKH

HaGmronenne B mporecce paboTel ¢
aBTOMaTH3MpoBaHHO# cucremoii FidelioFO,
KOMIIBIOTEPHBIMH ~ mporpammamu  Word  u
Excel, unaTepHET-pecypcamu.

OneHka TNPaBUIBHOCTH M TOYHOCTH
3aroTHCHUS (DOPM OTYETHOCTH O BBIMTOJTHCHHUU
pabor.

CO6op mMarepuana aJst AMIUIOMHON paOoTHhI

OrneHka BBITIOJHEHUSI B TIOJTHOM O0BEeMe
TUIaHa UCCIICIOBAHHSI. Hanmawue
MOJATBEPXKTAIONIUX JOKYMEHTOB (KCEPOKOIIHH,
AQHKETHI U JIP.)




